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A BESDONG KHMER
DESERVES ONLY GOLD

FOR ALMOST S DECADES, CAMBODIANS HAVE ENJOYED THE SMOOTH GOLDEN TASTE THAT ONLY
ANGKOR BEER CAN GIVE.

THE WORLD'S MOST PRESTIGIOUS QUALITY STANDARD INSTITUTION WHICH JUDGES THE QUALITY OF BEERS,

THE MONDE SELECTION BASED IN BELGIUM HAS GIVEN ANGKOR EXTRA STOUT A GOLD AWARD IN 2009, IN

2011 ANGKOR EXTRA STOUT HAS BECOME THE ONLY CAMBODIAN BEER TO HAVE EVER RECEIVED A GRAND
GOLD QUALITY AWARD, THE HIGHEST POSSIBLE HONOUR FROM MONDE SELECTION OF BELGIUM.

THIS YEAR ANGKOR PREMIUM BEER HAS BEEN AWARDED MONDE SELECTION'S GOLD AWARD.
THUS PROVING THAT FOR A BESDONG KHMER DESERVES ONLY GOLD.

TY

MONDE SELECTION 2009
ANGKOR EXTRA STOUT
GRAND GOLD
MONDE SELECTION 2011
ANGKOR EXTRA STOUT
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& 023 965 999
© www.manulife.com.kh




As the 9th President of the Singapore
Club Cambodia, | am pleased and
honored to announce the launch of

this latest 5th Edition of “Shiok Lah”

magazine.

Taking over the marathon torches as the Club President from
my predecessors is a tall order.  Especially after serving as the
Vice President to three SCC’s Club Ex-Presidents for the past
six (&) years, | am expecting myself to do much more. The club
and the new team had a good head start with the initiation of
the monthly ” Shiok Night " event, the very first Cambodia-
Singapore International Spelling Competition and a memorable
and uniquely different 48* Singapore National Day Celebration
2013.

Moving forward, apart from organizing more fun-filled and
meaningful social events and activities that our members and
families can look forward to, we will also strive and forge forward
to undertzke other daunting missions during my term of office.
Through the collective efforts of my EX-CO and Working
Groups, | aim to be able to bring about further improvements
into our club organization and status. This will be achieved
through reflection and making relevant upgrading internally as
well as externally and bringing the membership subscription,
the club’s reputations, networks and influence in Cambodiz to
the next level.

Internzlly, one of SCC’s long haul mission is to make SCC
the "Home away from Home" for all Singaporeans and their
families residing in or traveling to the capital city Phnom Penh.
Thus, during my term of office, | will continue to work hard with
my EX-CO and Working Groups to lobby and to attract more
Singaporeans and their families to join our social club.

PRESIDENT'S
MESSAGE

b With the support of my Executive Committee and my Working

Group, | will also be revisiting the club’s constitutions and laying
the path for the next President to ensure that SCC can manage
the future enlarged "family size” as efficiently. Through the
process of reviewing and engagement with the team, | will also
proactively create opportunities and platforms to facilitate,
groom and prepare the future leaderships for take over once
my term expires.

Externally, | plan to focus my attention in helping to address
the issue of providing “Singapore Education” for Singaporean
families with school going age children. It has been and
continuesto be one ofthe main deterring factors that discourage
many professionals from venturing overseas, especially for
Singaporeans who have the intention to send their children
back to the mainstream Singapore schools after they return.
| hope to gain the support and attract more Singapore based
education companies to bring their educational programs to
Cambodia and offer their services to our fellow Singaporeans
and their families.

In addition, my administration will be forging forward to create
more integration platforms between our social groups and the
business groups. It is my hope that the integration will help
create more business leads and opportunities for existing
SCC members and their companies, thus motivating those
yet to expand out of Singapore to venture into Cambodia and
become a member of Singapore Club Cambodia

Finally yet importantly, | would like to take this opportunity
to thank all my advertisers and the publication committee
for another job well done for the 5th Edition of “Shiok Lah"”.
Magazine.

| shall like to end my message by sharing and reminding all
members of SCC'’s club slogan: “Unity is Our Strength!”_

Thank you,
Peter Ng Meng Cheng
President

SH IOK, Iah ! Issue 2013
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The Singapore Club Cambodia is a big part of this.
The SCC has created a sense of community and

ll It has been wonderful
. a home away from home. It helps bring people
meetlng SO many together by organising events and get-togethers.
diﬁerent and interesting It provides a platform to network .and a place to
help newcomers settle in. Many in the SCC are
Singaporea ns during my pioneers who came to Cambodia many years ago.
) . . They confronted and surmounted many challenges.
Short time In Ca mbOd]a, Their experience is a valuable resource for others
‘ to benefit from. The fact that they are so willing to
The S|ngapore brand help and contribute is testament to their desire to
name iS Strong here. support the broader Singapore community.
: : : Shiok Lah! has an important place in this process.
lt IS aSSOCIated With With its wealth of useful information, it helps
I 1l connect Singaporeans and friends of Singapore in
quallty’ e-H:ICIenCy! Cambodia. | am sure that we all look forward to
gOOd hea rtedneSS, and reading the 5th edition.
friendShip. ThlS IS due to Finally, let me also take this opportunity to wish the
b h _F . ] Singaporean community and all friends of Singapore
ot pro €8sloNnal sUccess, in Cambodia continued success.
as well as Singaporeans'’
ability to forge deep bonds B
ank you,
with one another and with  RCYIEEEE

the local community. Ambassador

Issue 2013 SHIOK, Iah!
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Executive

COMMITTEE

The Executive Committee is responsible for implementing the strategies and policies determined by the Board,
managing the business and affairs of the Company, prioritising the allocation of capital, reviewing operational and
safety procedures throughout the Group.

Mr. Peter Ng Meng Cheng

President

Mr. Ng Chor Yee f A Mr. Michael Ewek

Vice President Vice President

Mr. Teoh Oon Kiat Mr. Tai Zyn Siang Ms. Nicole Jeanette Phoon
Treasurer Secretary Assistant Secretary
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Cominy
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Mr. Edgar Pang Mr. Ehoo Hang Peng Mpr. David Sim Mr. Lee Thai Kiat
Honorary Advisor Honorary Advisor Honorary Advisor Honorary Advisor
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Linking with Singaporeans around the world and back home online.

Accompanying the launch of the 3rd annual issue of Shiok, lah! SCC is
delighted to announce the launch of the Official SCC Website.

Retaining all the juicy goodness of its print version, the website will
also offer members and non-members alike with insightful tips on the
situation in Cambodia, covering areas of interest such as business,
litestyle and culture news. An online directory for both SCC members
and business partners are available.

The Website is also linked to other Overseas Singapore clubs around
the world, connecting Singaporeans around the world wherever they
maybe. Most importantly, the website will be an important tool for
Singaporeans in Cambodia and back home in Singapore to stay in
touch during moments of emergencies.

Check out SCC's presence on the world wide web today at
www singaporeclubcambodia.com!

WORKING GROUP

COMMITTEE MEMBERS

Mr. Albert Tan Mr. Andrew Tay Ms. Seng Putheary
Chairman Chairman Chairperson
Working Group C Working Group D Women's Wing

Mr. Phillip Tay
Sports & Business
Events Officer

Mpyr. Ivan So
|.T. Officer

Mr. Francis Boo
Officer

Mr. Jack Phua
Officer

Mr. M. Ramasamy
Officer

Issue 2013 SHIOK, Iah!
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Sewace Draven, Paformance Counts!

Cambodia leading Business ICT Consulting,
System Integrator and Managed Service Provider.

I\
B -

Customer Highlights

- Government

- Telecommunication and Internet Providers
- Banking and Retail Services

- Mobile Money
- Insurance
- Education
- Freight and Logistics
- Nonprofit Organizations B“si“ su“t'lms
IT Consulting Services
System Integration
Security Managed Services
IP Telephony
e Offie Unified Communication
DEAM COMPUTER INTERNATIONAL PTE LTD Server and Storage Managed Services
No. 29BC Preah Sihanouk Blvd., Phnom Penh. Cambodia Power Solutions
I151093) 72125, /20GbG, 724 /4 Hardware Infrastructures Deployment

F:(023) 721312

E:inquiry@deam.com.kh End User Support Solutions

Outsourcing



SPACE

Like space, the possibilities are boundless

It all started in-2002 by a group of industry professionals. And today,
SPACElogic has grown to a body of independent creative minds. From
conceptualisation to fabrication, we transform your ideas into reality.

SPACElogic understands that listening plays an important role to both the
customer’s value and success. With each project presenting new challenges and
demanding unique outcomes, we strive to empower our customer with relevant,
innovative work at the highest level of quality. Our very varied clientele base that
spans from commercial sectors to government agencies speaks for itself.

At SPACElogic, no idea is too small, no creation too radical. We take on all jobs with
drive and fervour, and will let our experience and professionalism permeate through.
Like space, the possibilities are boundless.

k

“I l;

Head Office : Blk 30 Kallang Place #07-04/05 Singapore 339159 e Tel : +65 6745 1733
Phnom Penh : 128E7-8 Sothearos Boulevard, Phnom Penh, Cambodia = Tel : +855 23 633 1733
Website: www.spacelogic.asia * Email: contact@spacelogic.asia
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ENJOY YOUR FIRST
. OF MANY REWARDS
KEEP WA'LKINC

b

Join us on Facebook:
J Johnnie Walker Cambodia

$

DRINK RESPONSIBLY E%Lﬁs?b ﬁgﬁfiﬁ%fiiﬁ JOHNNIE WALKER._.V( k¥




MORE Variety
MORE Choices
MORE Value

023996 000 togningnidGumuit:
inhAgARGmSHNigs FREE Wi@ KFC Cambodia

KFC Delivery
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Think Food. Think Services.
Think About Us.

Food is our passion, and it fuels our desire to become the
premier foodservice company by constantly delivering
better products and services. Armed with the motto “to
put a thought into everything we do”, we have grown in

the last 70 years into who we are today.

“FoodXervices Inc would like to express our
congratulations to Mr Peter Ng on his

appointment as President of

the Singapore Club Cambodia!”
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FoodXervices IncPte Ltd 39 Keppel Road, #01-02/04 Tanjong Pagar Distripark, Singapore 089065, Tel: 1800-933 3333 (Toll-Free). Fax: 1800-933 3339 (Toll-Free). www.foodXervices.com
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GOODHILL ENTERPRISE (CAMBODIA) LTD

20 years of enriching lives with global brands
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SINCE 1956

- 2013

ANN_ VERSA .

Business Partner of Leading International Brands in Consumer Products/FMCG, Paper, Stationery,
Lighting & Electrical Products, Office Automation Equipment, Lubricants & Automotive Consumables

No. 214-218, Preah Sihanouk Boulevard, Phnom Penh, Kingdom of Cambodia

Tel: (855) 23 217 888 / 889 / 890
E-mail: main_acc@goodhill.com.kh

Goodhill S’pore Tel: (65) 6269-5481

Fax: (855) 23 213 688

http://www.goodhill.com.kh
E-mail: ghe@goodhill.com
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The Clean Solution That

Empowers Business
and Drives Profit GREEN PLUS

Green Plus Combustion Catalyst

Green Plus combustion catalyst solves the problems
related to combustion of various fuels and aids energy
conservation by ensuring complete combustion and

reducing emissions. \ P A%
.., I P

Benefits of Green Plus Combustion Catalyst:

* Improves Combustion Efficiency Suitable for usgae in:
* Reduction in Fuel Consumption * Power Plants
e Reduction in Harmful Emissions and Smoke e Ships and Tankers

 Boilers and Furnaces

* Reduction in Maintenance Cost of your Machines
Y * Automobile: Cars, Trucks and Motocycles

* I[mproves Life of Fuel Injection System

Our product range includes especially formulated products for Diesel. Heavy Fuel Qil, Petrol, Coal and Lignite etc.

Green Plus Asia Pte Ltd Management:
No 5 units #103, Street 81, Sangkat Boeung Tel : (855) 23-214-733 Peter Ng Meng Cheng HRUE
Reang, Khan Daun Penh, ( near wat koh ) Email:  Lvcam@online.com.kh Eric Ng Soon Chay BaE

Phnom Penh Cambodia Email:  ericng@gmail.com Danny Seetoh Chee Keong ~ F)fE&
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| ASIAPACIFIC |
; EXCELLENCE BRAND

AWARDED ASIA PACTRC
TOP EXCELLENCE BRAND

T
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For enquiry or booking please contact

313 Sisowath Quay, Phnom Penh, Cambodia e Tel: (855) 16 871 766 / (855) 23 214 555
Fax: (855) 23 217 111 e fnbsales@himawari.com.kh
www. himawarihotel.com e www.facebook.com/hotelhimawari
Himawari Hotel Apartmeﬁts_ is managed and owned by Himawari Private Limited (Singapore)

Straddled at the confluence of the four”
great rivers in the heart of Phnom Penh,
Himawari hotel is an ideal choice

for your wedding venue
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Craft Beer in Cambodia and
the only hotel apartment with

its very own microbrewery!

> Apsara Gold
Winner of the
International Beer
- Competition 2013 (Bronze)
* held in Japan under the
~ category of Australasian/
International Style Pale Ale

Winner of the
Asia Beer Awards 2013
(Silver) held in -
Singapore under the {
category of Pale/
Amber Ale 4

Himawari Hotel Apariments
313 Sisowath Quay,
Phnom Penh, Cambodia.
Tel: 023-214555
Fax: 023-217111
microbrewery@himawari.com.kh
www.himawarihotel.com
www.facebook.com/
himawarihotelmicrobrewery

MW Medical Cambodia, Singapore

The clinic is ideally located at 313, Sisowath
Quay in the Himawari Hotel of Phnom Penh,
Cambodia. It is at the ground level for easy
access and provides a unique 24 hour round
the clock medical service for our patients.

Our international services include personal
medical concierge services to bring our
patients to Singapore for medical treatment.
We have emergency air evacuation as well as
commercial medical escort services.

®
MW Medical Camhodia
HIMAWARI » PHNOM PENH

Internal Medicine
Paediatrics
Minor surgical procedures
Vaccinations
Pharmacy
Housecall - mobiledoctor
Laboratory

¥ HIMAWARI * PHNOM PENH
Radiology Diagnostics E .
24hr hotline 0775 22 577
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krt‘ A chain of 30 schools
in Singapore since 1988
Kent Ridge Education

Offers up to $ 1 ,000,000

Scholarship or $9,600 per student per
year for Grade 1 to 5 students at

KentRidge

International School

KRTC PROGRAMMES f )

Academic Arts

) Phonics and Reading  Arts & Craft
For Children English Language Music
« Preparation classes for study in Chinese Language Singing
Singapore Khmer Language Dancing
» Pre-primary (1% - 6 years old) Mathematics Ballet
» Primary (7 - 12 years old) Science Speech & Drama
All final year students shall sit for the General Knowledge  Baking
International Primary School Leaving ComputerLiteracy  Cooking
Examination, conducted by Singapore Fitness Personal Grooming
Ministry of Education. Sports Character Building
« Education Tour Gymnastic Social Ethic & Etiquette
« International Exchange Programme Swimming Health & Hygiene
- Enrichment Programmes Games Environmental Awareness

For Adults

» Teachers Training

« English for Professionals
-IELTS Preparation Course
-TEFL Course

®081 300 789

@ enquiries_kiss@kentridgetutors.net

#34, Street 352, Boeung Keng Kang 1,
Phnom Penh, Kingdom of Cambodia
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MY JOURNEY

IN' A LAND OF OPPORTUNITIES AND POSSIBILITIES

O

C AMDB

For those of us who have come to
Cambodiz, | am quite certain in
N your conversations with fellow
% Singaporeans or other friends,

you would have been asked,

“"Why are you here?”
question was posed to me.

This
Cambodia? Why not other countries? How do you cope with
the dust and traffic?

I guess when a country has a special place in your heart, you
tend to look beyond all these and my reply has always been
that it is 2 liveable place. It is a2 land of opportunities and
possibilities.

Why

What does this country
have to offer?
What do | bring to this country?

My speciality is in the area of Education. In addition to the public
school education offered by the Government of Cambodia,
there are numerous other private or international schools
offering education to the very young (kindergarten), young and
youths of Cambodia.

The school | am principal of is a humble Christian schoal,
the Methodist School of Cambodia at Toul Kork that offers
education to the middle and lower income group of children.
We offer education from kindergarten to high school.

When | first came to Cambodia, | had a lot to learn, unlearn
and re-learn. Then there was the education system that | had
to adjust to. | found it most challenging to understand and
accept not so much the examination system but the conduct
of the examinations. Another challenging area for me was the
tolerance of rate of student absence from school and student
discipline in school. But | learned and | understood.

And because of the experience’s | have come to understand
the field of education in Cambodia. | am even more convinced
that Cambodia is 2 land of opportunities and possibilities in this
particular area for me.

Thus, the Methodist School of Cambodia re-looked its vision
and mission and crafted the following:

The Methodist School of Cambodia aims to be an excellent
Christian school that provides a value-added National Khmer
curriculum.

Words by Miss Violet Khor
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It aims to be a school where each person is valued, loved and
nurtured with relevant skills and knowledge, godly values and
good character to meet life challenges.

lts mission is to nurture and prepare future citizens of Cambodia
to:

® know and believe in God

® value teamwork and excellence

® possess relevant skills, knowledge and determination
® have healthy bodies and minds

® care for oneself, others and the environment

Therefore, through the Methodist School of Cambodiz,
the desire is to provide an education that goes beyond just
providing knowledge and getting good examination grades
and certificates but above zall these, to develop within each
child and each youth good spiritual values to guide them in
their decision-making and to develop good character to meet
the multi-faceted challenges each of them will surely face in
their future lives.

The task for me has been challenging but always exciting and
fulfilling. After two years, | find there is greater acceptance of
what the school is trying to achieve, greater acceptance of the
need for more rigor and accountability in what we do, greater
acceptance of the need to exercise discipline in what we do
and in our behavior and greater acceptance of ownership
of the work to be done. To see this taking shape slowly but
surely is fulfilling and assures me that immense possibilities
and opportunities are still there, but | must first dare to seize
them and to maximize these possibilities and opportunities to
prepare each of the children and youth for a brighter future
they are entitled to and for Cambodia to leap to the next level
of development.

SH IOK, Iah ! Issue 2013



Thank you.
Maybank is ranked the 13th strongest bank
in the world by Bloomberg Markets.

A big ‘Thank You',

to our Customers for putting your trust in us,
to our Leaders for creating a conducive business environment for us to thrive,
to our Regulators for guidance and instilling greater discipline in us,

to our Shareholders for your untiring support and faith in us, and

to our 47,000 Maybankers for your hard work and dedication.

e

WA

It is an honour to be the first and only Malaysian bank to emerge as one of the top 20 in the Bloomberg Markets' annual ranking
of the world's strongest banks. Today, we are also the most valuable company listed on Bursa Malaysia, and one of the Top
Five Banks in ASEAN, serving you in over 2,200 communities across 20 countries.

Thank you for partnering us in this journey. We have come a long way together. Our success is due to you. Our success is for you.

Humanising Financial Services Across Asia, Maybank



Powered For Success

A
- COLBEN ENERGY (CAMBODIA) LIMITED is a full fledged Integrated Power

COLBEN Producer and a member of Asiatic Group (Holdings) Limited listed on the Singapore
Exchange Limited (SGX).
ENERGY With accumulated wealth of experience in this business, we continue to strive for

excellence and apply the most economical and environmentally friendly technologies to
achieve greater commercial success across Asia.

Playing a pivotal role in the Energy Market
in the Royal Kingdom of Cambodia:

Power Plant in Phnom Penh, the Capital City of Cambodia

The Colben Energy Power Plantin Phnom Penh consists of 3 Generator sets with a total Generating
Capacity of 14.8MW. All Generator sets are designed to operate with Heavy Fuel oil and Diesel
Fuel. Twin overhead lines with a run of approximately 3.5 kM long are connecting the 22,000
Volts switchboard of the Power Plant with the 22,000 Volts Government grid switchboard. The
plant is in Commercial Operation since 1st Nov.2006.

Power Plant in Sihanoukville, the Beach Resort City of Cambodia

The Colben Energy Power Plant in Sihanoukville consists of 3 generator sets with a total
generating capacity of 14.5 MW. These Generator sets are designed to operate with Heavy
Fuel oil and Diesel Fuel. The 22,000 Volts switchboard is connected to the Government grid and
Dispatch Control Centre. The plant is in Commercial Operation since 1st Nov.2006.

Dedicated Power Plant for Phnom Penh Special Economic Zone, Cambodia
Colben Energy (Cambodia) PPSEZ Limited is the Joint Venture partner of Phnom Penh Special
Economic Zone (PPSEZ). We are responsible for Generation & Supply of Electricity for the complete
PPSEZ premise (estimate 360 hectres), which is located near Phnom Penh International Airport,
Cambodia. The project has commenced in May 2007. The phase one project had commenced in
April 2008, with a generation capacity of 15MW.

We offer: Our Energy Portfolio includes:

e Vast expertise in the field of Engineering, e Cogeneration Plants
Procurement and Construction (EPC) * Biomass Power Plants

* Leading technologies in the control of ¢ Hydro power plants
Emission and plant operation efficiency * Fossil Fuel Power Plants

¢ Total solution in Operation & Maintenance
(0&M) Contracting

e Equity investment in Power Plant projects

in the region

Planning & Development services

COLBEN ENERGY (CAMBODIA) LIMITED

No.5 Street 81, Sangkat Boueng Reang, Khan Daun Penh, Phnom Penh, Cambodia

Phnom Penh Office: Singapore Office:

Tel: (855) 2322 3933 Tel: (65) 6665 5377

Fax: (855) 2322 4933 Fax: (65) 6665 5311

Email:  mails@kh.colbenenergy.com Email:  colben@colben.com.sg

Website: www.colbenenergy.com



o

KILLFIRE

Asiatic Fire System Pte Ltd

Originally founded in 1966, Asiatic is a total
solutions provider of fire fighting and

protection systems. This includes distribution
and supply services, installation services,
maintenance services and the manufacturer

of our "KILL FIRE brand of fire equipment".

Fire protection solutions are varied and
customized according to the industry and
client's needs. It handles products that are
technologically advance and most importantly

competitively price in this sensitive market.

The aim of the company is to provide its
services to the highest of international codes
and standards. All of its staff are highly
trained and certified. Besides the 1SO 9001
achievement, the company is also recognised
and authorised by the local and international
statutory bodies such as Lolyd's Register,

Det Norsk Veritas, Singapore SCDF, American
Bureau of Shipping, Italian Rina and US
Department of Transport, DOT.

Website: www.asiaticfire.com.sg

| Tel: (+65) 6863 0188 |

Asiatic range of products and
services include:

Ozone friendly clean agent fire
* suppression system

CO2 fire suppression system
Sprinkler fire protection system

Conventional and addressable
* alarm system

Kitchen hood fire protection system

Water mist low and high
* pressure system

Foam system, includes fire monitor and
* tank farm protection system

Full range of portable fire extinguisher
* includes mobile unit

Full range of fire apparatus, fittings
* and accessories

65, Joo Koon Circle, Singapore 629078
Fax: (+65) 6897 9220
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Chempro Technology (Cambodia) Co., Ltd.

(VAT TIN:100120628)

X

Rgn No : E921488
150 14001:2004 Certified

Add: No. 68C, Street 310, Sangkat Toul Svay Prey 2, Khan Chamkarmon, Phnom Penh, Cambodia
Tell: (855) 023-219208, E-mail: info_chemprotek kh@yahoo.com
Website: www.chempro.com.my

PADANG
HOUSE

Indonesia cuisine

For Reservation & Home Delivery.
Phone : 016 828555
017 958968

Padang House is located inside Himawari Hotel, next to
Cambodiana Hotel.
313, Sisowath Quay, Phnom Penh.
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of apparel manufacturing

Founded more than three decades ago,
Ramatex first envisioned itself as a leading
global textile player, a vision that the
company has worked hard over the years to
turn into a reality.

To date, it has extended its operational base
across Asia, with 3 fabric mills and 13
apparel factories spread over Singapore,
Malaysia, Cambodia and China to reinforce
its capabilities across apparel manufacturing
functions.

This vertical integration has helped Rama-
tex strengthen its apparel production
portfolio by offering customers shorter lead
times and better quality products.
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Ramatex has taken care to ensure its
manufacturing processes are socially responsible
and enhance environmental protection. It has
also achieved green operations in its factories by
managing its energy usage, waste and water
recycling, and using organic materials and
approved chemicals and dyes in its products.

As part of its sustainability program, Ramatex is
currently certified by the Organic Exchange for
organic production processes and is working
towards Zero Discharge of Hazardous Chemicals

(ZDHC) by 2020.

For more information, please email to:
faith@ramatex.com.sg
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Contributed by TUV SUD

Today, food security processes are firmly under the spotlight,
and fresh question about accountability in the global supply chain are

being raised every day, says Richard Hong, CEO TUV SUD PSB (ASEAN).

Food security—ensuring food is both safe and accurately labeled
from farm to fork — has always been a priority for consumers,
retailers, caterers and suppliers worldwide.

But its importance and the need to improve current approaches
have only recently been elevated to the top of peoples’ minds
across the globe following a series of high profile incidents that
have driven international news headlines, such as the recent
horse meat scandal and the E. coli outbreak in Europe in 2011.

Today, food security processes are firmly under the spotlight
and fresh questions zbout accountability in the global supply
chain are being raised every day The pressure is firmly on to
find solutions. The reality is that companies which do not make
improvements will struggle to remain competitive.

Who's responsible for food security?

Food security is an issue that needs to be addressed by all the
stakeholders, and it is unfair to direct responsibility of ensuring
it to any sole group or authority. It needs to be a shared effort
with the government, manufacturers, farmers, intermediaries,
vendors, and so on, zll taking into account the fact that often
there is more than one factor that comes into play. For example,
vulnerzabilities can emerge with a lack of enforcement on the
part of the government and administration, coupled with the
existence of irresponsible business practices. Or, the existence
of untrained farmers along with retailers who put pressure on
vendors to lower costs, which in turn, may put pressure on

vendors to cut corners, and thereby, security may fall by the
wayside.

With globalization, the food industry in particular is fi nding
it increasingly challenging to address food security and in
turn, ensure safety. While globalization throws open plenty
of economic opportunities for primary producers such as
farmers in developed and developing nations, it also poses
several challenges to the global food industry. Bringing
millions of farmers, suppliers, vendors and manufacturers into
the global supply chain brings with it 2 whole host of quality
issues. Another major challenge emanates from the fact that
governments across the world follow different approaches and
lay different emphasis to food safety. Some countries are more
regulated, while others are not. When regulation is lax, it opens
up opportunities for unscrupulous practices.

Ingredient integrity

We know that issues surrounding ingredient integrity (ensuring
consumers buy in the supermarket what is listed on the label)
arise for a number of reasons. One of the key issues is that the
focus has been solely on the safety of food for so long that
the integrity of its non-harmful contents has been neglected.
Current food safety protocols and food testing requirements,
for example, are focused almost entirely on the safety of the fi
nal product, rather than the integrity of its raw materials. While
effective in checking for potentially dangerous substances
in food ingredients, these safety systems generally have no
way of determining what makes up the product. So while
the inclusion of veterinary drugs such as Phenylbutazone, an
antiinfl ammatory treatment for horses, may be detected, the
presence of horse meat itself is likely to go unnoticed.

Approaches to ensuring ingredient integrity are complex and
are mostly done using just two methods: testing to detect a
particular substance within a product or testing to detect how
much of a substance is within the product. Laborzatory tests are
designed only to look for specific substances and the possibility
of detecting something which a laboratory is not specifically
testing for is miniscule. The retailer and manufacturers that
were caught unaware in the recent horse meat scandal simply
did not think of testing for the meat. Neither did the suppliers
in their supply chain. This is mainly because horse meat
poses little risk to human health To identify horse meat within
the product, retailers and suppliers need to conduct 2 DNA
specification analysis, which is typically only practiced when the
integrity of raw material is of critical importance, such as in the
production of "halal” or "kosher” food. The only way to achieve
complete traceability from "farm-to-fork” is conducting food
safety tests and audits throughout the supply chain in concert
with a comprehensive testing procedure of raw materials. This
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combination of testing and document review is an optimized
approach to managing risks zlong the supply chain and
ensuring that the food products are both safe and meet their
content specifications. This negates many of the challenges
intrinsically linked to the current audit-based approach many
companies use that requires food producers, distributors and
retailers to ensure the integrity of food documentation two
steps up and two steps down the supply chain. This means that
companies review the documentation of their raw materials
and additives provided by suppliers below them in the supply
chain, and the wholasaler and retailer above them.

The effectiveness of this audit system is challenged by the
complexity of the modern supply chain. Unlike 15 years ago,
for example, corporations seek efficiencies not only through
direct suppliers but suppliers’ suppliers and often even further
down the supply chain. They do this because there are several
advantages of sourcing products or ingredients internationally.
One, it provides cost savings to the manufacturer in the
developed world. Rising cost pressures are forcing the
developed world to outsource their requirements of processed
and unprocessed foods to other nations. And two, due to global
sourcing, people are able to enjoy certain (seasonal) fruits and
vegetables throughout the year. The complexity globalization
leads to, however, has made supply chain management from
“farm to fork” both more challenging and important for the
food industry. After all, it is not only effective at preventing
issues arising but speeding up the recall process and reducing
scope of contamination should an incident occur. Ulimately,
the correct process must begin at the farm level with elements
such as seed testing, tests pertzining to animal feed, as well
as soil condition. This should then be supplemented with
auditing/certification, implementation of good agricultural
practices and trzaining of staff. It is also crucial to build food
safety and quality into the production and manufacturing

processes. For example, the Hazard Analysis and Critical
Control Points (HACCP) concept is 2 good basic instrument
for the food processor to identify, evaluate and control risks to
food safety. Finally, testing, auditing/certification and training
should also be undertaken at the distribution and retail stage.
Checks, for example, should be conducted on the packaging,
containers and storage facility, supplemented with hygiene and
vendor assessment audits.

Prevention, not damage control

The horse meat scandal underpins the urgent requirement for
improved accountability in the food supply chain. Although
food safety remains a primary concern, adjustments need to be
made to the current system to asses and control the quality and
integrity of raw materials, and to be sure the fi nal products we
consume contain the quality materials we believe we are buying.
Ultimately, the industry must improve prevention measures.

At present, this philosophy is not as commonly implemented as
you might think. For example, results from the TUV SUD Safety
Gauge 2013, the world’s first independent study to investigate
product safety practices in the food sector, alongside
consumer attitudes and experiences, revealed that over 56% of
organisations are still unable to trace all components in their
products throughout their supply chain. Why? The research
indicated companies are concerned about cost. Companies
surveyed, for example, estimated they would need to increase
production costs by 19% to achieve the highest safety standards
available. At the same time, however, they admitted with current
standards in place they have had to conduct an average of 10
product recalls in the last five years alone.

It should not be forgotten that food recalls can cost
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manufacturers and exporters millions of dollars. For instance,
the Salmonellainfected tomato scare that broke outin the USin
May and June 2008 is estimated to have caused a loss of nearly
$500 million to the tomato industry. Similarly, the E Coli-tainted
spinach scare (September 2006) in the US reportedly caused a
loss of nearly $100 million a month to the spinach producers.

We believe this debate highlights a misconception in the
industry. From our experience, attaining the highest safety
or indeed ingredient integrity standards requires much less
investment. Furthermore, in some instances, increases in
production costs may not be required at all. For example, many
companies we work with have made improvements by tightening
the quality and safety requirements imposed on suppliers, and
thereby improving the safety standards throughout the entire
value chain. It is beneficial for all companies to investigate the
potential for implementing such initiatives.

DNA Testing in Detail
What is DNA specification analysis?

Companies should embrace DNA testing as it can improve
ingredient integrity as well as ensure a high level of food safety
by giving the exact analysis breakdown a product so that its
components can be DNA-tested to determine their origins.
As DNA is a rather stable molecule, a DNA based method
is suitable for testing processed food for the presence of
inappropriate (and/or dangerous) ingredients.

Recently developed DNA-based detection systems can be used
to test for Genetically Modified Organisms (GMO), ingredients
and food-borne pathogens, and is also suitable for detecting
plant and animal species, allergens and other contaminants.
The polymerase chain reaction (PCR) is the method of choice for
DNA specification analysis due to its high sensitivity, specificity
and speed.

Why is DNA specification analysis
important?

To maintain accurate labelling, manufacturers must be certain of
the actuzal ingredients going into their food products. By taking
additional action to test ingredients on top of ensuring food
safety, your company can gain consumer confidence, a good
reputation and improved brand perception. The service is also
important when expanding into new markets that have specific
dietary restrictions, such as detecting the presence of pork for
products intended for Halal certification.

Back-Up with Traceability Tools

Traceability tools are tools that help the manufacturer in tracing
the source of their raw materials. And in the event of an incident
that affects food safety, such as an incident of contamination,
the tool traces the batch of products to its origins. Traceability
tools help in incident investigation and make matters easier
in the event of a product recall. For instance, if a fruit used to
manufacture jam was contaminated, a traceability tool — which
may be in the form of a barcode that stores all information or
any other technology — will help the manufacturer in identifying
the farm from which this fruit was procured. Similarly, if it is
processed fish that is contaminated, then the traceability
tool will be able to trace the fish back to the catchment area
from where it has been caught. However, traceability is not
dependent on high-end technologies alone. Traditional paper

documentation also serves the purpose. Therefore, the cost of
implementation and availability of technologies should not be
seen as a stumbling block for smaller companies in adopting
good practices.
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The bottom line

Companies are working hard to improve food security.
However, there is still limited supply chain traceability,
ingredient integrity and independent testing across major
manufacturing hubs. This needs to change. Companies must
start embracing the idea that reacting after the onset of a

food scare is less effective than preventing it in the first place.

Prevention is best achieved when food safety and quality are
considered strategic objectives — ones that improve fi nancial
performance. The evidence for this is stacking up. And from
what we're seeing, thankfully, the industry is starting to
effectwely respond. However, more does needs to be done.
igh food security does not only enhance consumer
enuine value to products and mitigates
sk These attr =s are essential for remaining competitive
and prof' tab!e in today’s fragile economic times.
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WHO GIVES YOU
AN OFFICE THATS
AS FLEXIBLE

AS YOU AREY

centres across the globe give you a working base wherever and whenever you need.

That's true for small businesses looking for a base, bigger businesses looking for branch
offices and global businesses seeking new markets.

@et in touch and See what we can do for Your business

85523962399
regus.com.kh

BOKSENG PPSEZ
DRY PORT CO.,LTD

Our Services Includes:

Phnom Penh Special Economic Zone, National Road No. 4, Sangkat Pluerng Chhesrotes,

Khan Porsenchey, Phnom Penh, Cambodia
Contact Us: telno: (855)023729384 fax no: (855)023 729 383

email: cambodia_enquiry@bsgroup.com.sg




Increasing
AWARENESS

Contributed by TUV SUD

In a first-ever independent study, TUV SUD highlights the growing consumer attitude
toward food safety and how manufacturers could improve their safety processes to meet
consumer demand.

‘ onsumer concern around product safety is mounting,
according to the first-ever independent study TUV SUD

Safety Gauge. About two thirds or 67 percent of the mare
than 5,000 consumer respondents stated that food safety is very
important to them now, up from around 48 percent in 2007.

An even higher percentage of consumers — 71 percent — expect
food safety to be very important to them in the next five
years. Consumer concerns were also shown to be particularly
high when purchasing online. More than half or 55 percent of
respondents, for example, stated they are more concerned
about safety when buying food products online than in-store.
The research, which also investigated the consumer electronics
and children’s toy sectors, was undertaken by an independent
research institute and conducted in top-tier cities in United
States, the United Kingdom, China, Indiz and Japan — five
markets that represent almost half (48 percent) of worldwide
gross domestic product (GDP).

Apart from consumers, the study included surveys of
more than 500 management-level employees in manufacturing,
distribution and retail companies.

Significant i vements have been made to product safety

3 ,*
practices over the last five years in major manufacturing

"
markets across the world.
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Safest segment

Interestingly, the TUV SUD Safety Gauge found that

consumers rate the food sector as the safest product segment,
as compared to the consumer electronics and children’s toy
sectors. However, within the segment, consumers were shown
to consider “raw meat and fish” and "milk, dairy and eggs” to
be the two food categories of highest concern.
The study also suggested that consumer concerns may be
linked with recent experiences. An average of 20 percent of
respondents said they have experienced unsafe food in the last
five years. Allergic reactions and food poisoning were the two
biggest safety issues consumers reported experiencing over
that time.

Purchasing criteria

Safety was listed as an important consideration for
consumers when purchasing food products. When asked to
rank a list of purchasing criteria according to importance, price,
freshness and food safety (hygiene) were ranked as the top
three factors, above brand.

Itis important to note that 75 percent of the consumer
surveyed also indicated that they are willing to pay a premium
averaging 15.5 percent over regular selling price for food
products that achieve exemplary safety standards verified by a
credible and independent third-party.
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Consumer perception of food safety
determinants

Consumers reported a strong understanding of what
makes a food product safe, and the majority of respondents
indicated that product safety labels, country of origin and
brand are the most important factors in determining safety.
In addition, about two-thirds of consumers said they are
aware of food safety labels such as FSSC (Food Safety System
Certification), HACCP (Hazard Analysis and Critical Control
Points) and IFS (International Food Standard).

However, consumers also called for increased
transparency in product safety labeling. Nearly one third
or 27 percent said they are not aware of any food safety
labels, suggesting companies that adhere to high standards
could achieve a competitive advantage by more clearly
communicating their products’ safety credentials on
packaging. For known brands, the study showed safety labels
and certifications reinforce consumers’ brand preference,
particularly among consumers in China and India.

The survey results note that many consumers favour
food from developed countries over emerging markets from a
safety standpoint. Consumers from the West said they perceive
food products coming from within their own region as safest.
Consumers had a less positive perception of food from Asia.
Respondents from Asia, on the other hand, said they have a
positive impression of food safety from their own markets, as
well as developed markets.

Consumer perception of food safety
determinants

Consumers reported a strong understanding of what
makes a food product safe, and the majority of respondents
indicated that product safety labels, country of origin and
brand are the most important factors in determining safety.
In addition, about two-thirds of consumers said they are
aware of food safety labels such as FSSC (Food Safety System
Certification), HACCP (Hazard Analysis and Critical Control
Points) and IFS (International Food Standard).

However, consumers also called for increased
transparency in product safety labeling. Nearly one third
or 27 percent said they are not aware of any food safety
labels, suggesting companies that adhere to high standards
could achieve a competitive advantage by more clearly
communicating their products’ safety credentials on
packaging. For known brands, the study showed safety labels
and certifications reinforce consumers’ brand preference,
particularly among consumers in China and India.

The survey results note that many consumers favour
food from developed countries over emerging markets from a
safety standpoint. Consumers from the West szid they perceive
food products coming from within their own region as safest.
Consumers had a less positive perception of food from Asia.
Respondents from Asiz, on the other hand, said they have a
positive impression of food safety from their own markets, as
well as developed markets.

Perceived product safety levels

According to the study, significant improvements
have been made to product safety practices over the last five
years in major manufacturing markets across the world.

Across all three sectors, businesses were shown
to believe that product safety levels in their industry have
increased over the last five years. The food industry sector, in
particular, shows z positive trend as twice as many companies

Featidie

reported significantly exceeding safety requirements in 2012 as
compared to five years ago.

In addition, a large portion of the business respondents
indicated responsibility for product safety. Currently, 68 percent
of food companies said they meet or exceed minimum safety
requirements, with more companies (53 percent) predicting
they will significantly exceed the minimum standards in the next
five years.

The cost of safety

Respondents from the food manufacturing industry
indicated that they spend an average of 13.6 percent of total
production costs on product safety measures.

The most common safety practices undertaken by
companies were revealed as being in-house product testing
(69 percent) and staff training (65 percent). These were followed
by practices such as exclusive sourcing from trusted suppliers,
independent third-party product testing, product or process
certification and ensuring the compliance of the entire supply
chain to product safety requirements.

The study also revealed that about half or 52 percent
of the companies surveyed can ensure that their entire supply
chain fulfils product safety requirements, and about 46 percent
are able to trace every raw material of their food products
throughout the supply chain. Companies from the food industry
estimated they would need to increase production costs by 21
percent to achieve the highest safety standards avazilable. This
compared to an average of 19 percent across zll sectors. At
the same time, however, with current standards in place, food
companies said they have had to conduct an average of 12
product recalls in the last five years at 2 cost of nearly 9 percent
of revenue.

Product recall costs coupled with escalating consumer
demand and the intrinsic value that offering the highest safety
standards has for your brand, suggest investing in enhanced
standards can provide a2 commercial benefit.

. Awareness of at least one food safety label
B Aware of food safety label but cannot recall its name

. Not aware of any food safety label
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multiple mentions by Food Manufacturers

In-house product testing

Staff training

Exclusive sourcing from
trusted suppliers

Independent third-party
product testing

Product certification

Compliance of entire
supply chain to product
safety requirements

Process certification

Safety focus during
design and development
stage of products

Complete traceability
in the supply chain
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Safety Practices Undertaken % of repondents,
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The state of safety

The research findings present an opportunity for
businesses to turn consumers’ increasing product safety
demand into a business advantage. The TUV SUD Safety Gauge
reveals that consumers are becoming more discerning and
placing increasing value on the importance of product safety.
Businesses, on the other hand, continue to place safety at the
top of their agenda but expect increasing safety measures to
come with costs.

Contrary to businesses’ perception, escalating
consumer demand coupled with substantial annual recall costs
mean that investing in enhanced product safety can improve
consumer well-being and drive commercial success at the same
time.

Specifically, the report suggested three main areas to
improve safety levels to benefit businesses and consumers:

1. Farm-to-fork approach

The modern day supply chain is extremely
complicated. Unlike 15 years ago, corporations seek efficiencies
not only through direct suppliers but suppliers’ suppliers, and
often even further down the supply chain. This has made supply
chain management from farm to fork even more challenging for
the food industry. However, traceability is critical to speed up
recall process and reduce scope of contamination for the food
industry.

A holistic approach to food safety begins at the farm
level with seed testing, tests pertaining to animal feed, as well as
soil condition. This should then be supplemented with auditing/
certification, implementation of good agricultural practices and
training of staff. It is also crucial to build food safety and quality
into the production and manufacturing processes. For example,
the HACCP concept is a2 good basic instrument for the food
processor to identify, evaluate and control risks to food safety.

Finally, testing, auditing/certification and training
should also be undertaken at the distribution and retail stage.
Checks, for example, should be conducted on the packaging,
containers and storage facility, supplemented with hygiene and
vendor assessment audits.
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2. Leveraging the value of third-party
testing

There is a disconnect between the value consumers
place on thirdparty product testing and certification and
the amount conducted by businesses. Only half of the
businesses surveyed or 55 percent, for example, said they
use third-party testing and certification services, despite 90
percent of consumers saying they want to know products are
independently tested before being launched in the market.

Companies can work with independent third parties
to ensure that their products are able to fulfill consumers’
demand for safety and demonstrate their commitment to
safety with certification marks.

3. Prevention, not damage control

Reacting after the onset of a food scare is less
effective than preventing it in the first place. Prevention is best
achieved when food safety and quality are considered strategic
objectives — ones that improve financial performance. This is
evident from the high costs of recalls reported by respondents
of the survey. Food recalls can lead to high indirect costs from
loss in reputation.

Itis clear that companies are working hard to improve
product safety. However, the results of this research indicate
that the issues highlighted such as limited raw material
traceability, independent testing and awareness of basic safety
practices are common across major manufacturing hubs.
Consumers will continue to demand higher safety standards
from all companies.

Are businesses prepared to give them what they
want? They should be, as this survey indicates that high product
safety levels not only enhance consumer well-being, but add
genuine value to products and mitigate risk. These attributes
are essential for remaining competitive and profitable in
today’s turbulent economic times.
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Dining Beyond Paradise

Cambodian & Chinese Cuisine
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% Breakfast % Lunch % Dinner
* IS UBOBTIIANY SURIANE SHRYIBIRIIY

% Perfect for private dinners, birthday party, special occasions. Opens daily with exquisite choice

W: www.sourkea.com.kh Reservation Number
F: www.facebook.com/sourkearestaurant & spa 016 287 168
#39. St. 315 - 566, Sangkat Boeung Kak II, Khan Toul Kork, 016 834 777
Phnom Penh, Cambodia. 097 9797 663




Lucky

SUPERMARKET

6 The fresh food people

ENJOY A TASTE OF THE GOOD LIFE

HARVEY FRESH
UHT MILK AND JUICE
ASSORTED

DIRECT FROM 1,
AUSTRALIA yx

*

ONLY AVAILABLE AT
LUCKY SUPERMARKET

LUCKY SUPERMARKET @ SIHANOUK - STEUNG MEANCHEY - HAPPINESS MALL - RATANA PLAZA (.
TA KHMAO - SORIYA - SOVANNA - ROSE GARDEN - CITY MALL - LUCKY MALL (SIEM REAP)P

Tel: 023 885 722 or info@dfilucky.com




Bcuuse nof all bottled water are the same...

Introducing

Angkor Puro's water comes from the mountain
spring waters of Preah Sihanouk province.
Every bottle of Angkor Puro undergoes stringent
Isteps of rigorous purification that involves
state-of-the art filtration process. Angkor Puro
has conformed to the requirements of the
~ (ambodian standard €S 009 : 2005.

* Angkor Puro ensures you get high quality and
safe drinking water.

A quality product of @
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Richz Electronic Services Cambodia Pte Ltd

No 5, # 202 , Street 81, Sangkat Boeung
Reang, Khan Daun Penh, ( near wat koh )
Phnom Penh Cambodia

Peter Ng Meng Cheng ZERUH

Chairman
Email : Lvcam@online.com.kh In partnership with Romic-Ace
Tel . (855)23-214-733 Authorised Reseller for Alstom Transport

H/P: (855) 16-804-933
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Innovative Solution & Service Provider

Our Services and Solutions Market Served
¢ Vacuum pumps refurbishment services + Electronic industries
¢ Vacuum system consultancy + Engineering services
+ Complex equipment design and manufacturing + Nanotechnology
+ Capital equipment life cycle management o Energy
¢ Wireless and embedded product design & development + Precision engineering
+ Supplier of semiconductor grade materials and engineering parts + Professional services

Your trusted integrated solution provider
Since 2003 TOV
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CERT NO.: 2007-2-1624

Email : sales@richztec.com g
soenoneccon  PhONE : 465 6542-8584 6f4/m—'|.:3
Please visit our website to learn about how our services can add value to your business

www.richztec.com




FOOD and beverage (F&B) producers,
manufactures, distributors and catering
establishments are increasingly under the
scrutiny of regulators and consumers. All
manufacturing processes must comply
with stringent requirements laid down by
food regulaters worldwide; it is therefore
extremely important that all parties
along the food supply chain continually
improve and ensure the safety and
quality of their chains.

The ‘Food Microbial Monitoring and
Kitchen Hygiene Audit’ is programme
that helps ensure cooked food and
beverages served in eateries, restaurants,
central kitchens and fast food outlets
meet the necessary hygiene and safety
standards. This programme achieves this
by regularly monitering the microbial
quality of served food items.

Clean Up!

Confributed by TUV SUD

GET WITH THE PROGRAMME

Independent, impartial, third-party microbiologists and hygiene
auditors can be commissioned to develop a food microbial
monitoring and kitchen hygiene audit programme based on
every business needs.

It usually starts with an initial assessment of the kitchens and
dining areas, then the development of a routine sampling
schedule and hygiene audit programme, and lastly providing
appropriate training sessions’ to the client organizations’
employees. The frequency of sampling schedules can be
conducted on a monthly, quarterly basis or as suitably
determined after consultation. It typically last a minimum of one
year and is renewable.

The programme helps reduce potential risks of food poisoning
through regular monitoring of bacterial levels of food and
beverages items, plus identifying high-risk items and any
abnormal bacterial levels.

It will also correct handling and storage conditions, while
monitoring hygiene practices of employees and enhancing
their awareness of good hygiene practices. The programme will
also monitor bacterial and hygiene levels of the environment
and kitchen utensils.

It is a tool to implement and control hygiene practices, set
goals and encourage team work among employees, reduce
food wastage, declare to customers the commitment to food
hygiene and achieve a world-level standard of hygiene through
regular checks.

FOOD MICROBIAL MONITORING

Many food poisoning cases are caused by the incidence of
harmful bacteria in contaminated food and beverages. The
most common bacteria, which cause discomfort and paint to
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humans, included Escherichia coli(commonly known as E Coli),
salmonella, Staphylococcus aureus and Vibro parahaemolyticus.
Victims who ingest contaminated food and beverage items
show symptoms of gastro-intestinal illness such as nausea,
vomiting, abdominal cramps, and diarrhea. Some may also
suffer intense headaches and fevers.

MICROBIOLOGY TEST

A typical microbial analysis of food samples, amongst other
tests, consists of a process known as microbiology testing.
It tests the bacterial level in product and can sometimes be
used to indicated the quality and spoilage level of foods and
beverages.

Obtaining an estimate of the amount bacteria will aid in
evaluating sanitary practices during manufacturing and
handling, as well as determining potential sources of
contamination.

When F&B businesses engage third-party microbiologist and
hygiene auditors to conduct microbial monitoring, a total of
four quarterly visits are conducted over a period of one year (or
other visits frequency) are carried out.

At each vist, food samples will be randomly taken from kitchens
and outlets to be analyzed. The number of tests will be agreed
upon with the management to achieve a meaningful picture of
the overall hygiene level.

AT THE FINGERTIPS

Fingertips on agar plates from kitchen employees will also be
taken. This is to monitor the type of bacteria on the employees’
hands. The agar plates are actually "'nutrient agar’ setinto a jelly
and then melted into petri dishes. After taking the fingerprints,
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the petri dishes are incubated for the bacteria to grow. Bacteria
on agar plates become "visible’ circular patches and are mostly
white, cream or yellow in color (depending on the specific
colony type).

WATER ANALYSIS

Other than foods, drinking water and ice cube samples from
the kitchens and outlets will also be taking for testing. A
microbiological water analysis is undertaken to make sure that
the water is safe for human consumption.

The analysis includes total plate count, coliforms (eg:E Coli)
and fecal coliforms. Coliforms as commonly found in the waste
of warm-blooded animals and soils and vegetation’s.

They can cause many types of infections such s pneumonia,
infections of the urinary tract, bloodstream and other parts of
the body.

A test report will then be issued to the client within two weeks
of sampling. Trend analysis based on the results obtained
and other advisory services will be provided so that the F&B
management can make improvements to their operations.

KITCHEN HYGIENE AUDIT

Kitchen hygiene is vital to the preparation of healthy foods.
It requires properly trained kitchen employees to follow
meticulous procedures in food preparations and handling.
Failure to maintain kitchen cleanliness can result in the growth
of bacteria, food spoilage and contamination.

The techniques are paramount if F&B establishments wish to
avoid endangering the health of those who consume their
foods.

The audit will allow F&B establishments to monitor their hygiene
habits, correcting techniques not up to standard or maintain
what they are doing right. Vendor assessment audits can also
be required to verify the capability of vendors in meeting the
quality, quantity and delivery requirements of the retailer.

AUDIT PROCESS

In a typical audit, it usually starts with walk-through of all food
preparation area, material receiving, and food storage and
preparation areas. Hygiene practices of kitchen employees
such as personal hygiene, kitchen cleaning and sanitizing
habits will then be monitored.

All refrigerators, freezers, chillers will be checked for any
incidence of cross contamination (between cooked and raw
food) and improper temperature control.

The entire food preparation process, from cooking, cooling,
assembly, packing, serving, selling etc will also be scrutinized
for any improper techniques. Waste disposal and pest control
systems are also taken into due consideration.

Some self-initiated techniques recommended include
mandatory wearing of hairnets to enclose top, back and sides
of employees’ head. Owners and supervisors should ensures
that contamination is not brought into the kitchen by managing
the clothing their employees wear/

For employees who handle raw meats and vegetables, clean
kitchen aprons and gloves must be worn and then removed
before moving the other areas of the kitchen.

Keeping the kitchen clean means more than sweeping floors,
antiseptic detergents should be used to clean all surfaces
including shelves, tables and walls. Handles used to enter or
leave the kitchen such as entries to walk-in coolers, storage
rooms and freezers must not be overlooked.

Every kitchen should have at least one designated hand sink so
that employees can wash their hands in the sink immediately
upon entering or returning to the kitchen.
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Smoking, eating and drinking are prohibited because these
habits will transmit bacteria and introduce foreign materials to
the foods being prepared. Sick or injured employees must be
kept away and no food products should be store on the floor.
Refrigerated foods should be maintained at temperature at or
below 5 deg C and freezer temperatures at or below -18 deg C.

WALKING ON THE SAFE SIDE

The food microbial monitoring and kitchen hygiene audit is part
of a bigger and more integrated framework for food hygiene,
the 1SO 22000 Food Safety Management.

This certification scheme is designed to zallow all types of
organization within the foods chain to implement a food safety
management system. These range from primary producers,
storage and transport operators to retail outlets. Included
are also related businesses such as producers of handling
equipment, packaging material, cleaning agents and additives.
Third-party verification and certification will increase product
quality and safety, thereby boosting customer confidence in
products. It is not difficult nor does it consume large amount of
resources to protect a company from being embroiled in costly,
image-damaging foods scandals and recalls.




} \ m e INSURANCE AGENCY (CAMBODIA) CO., LTD

Tel: (855) 23729 384
Fax: (855) 23 729 383

Phnom Penh SEZ, Sangkat Pluerng Chesrotes, Khan Posenchey, Phnom Penh, Cambodia

CAMBODIA AIR CATERING

Your Professional Caterer
for Airlines, OffShore & Special Function
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CAMBODIA AIR CATERING SERVICES LTD
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Phnom Penh International Airport, National Road 4 Dangkor District,
Phnom Penh, Kingdom of Cambodia
Phone: (855)23 890 288 Fax: (855)23 890 286
Email: acs.ltd@cacs.com.kh Website: www.cacs.com.kh




COFFEE & TEA

#197 STREET 63 BKK1 (ACROSS ST. 306)

+855.(0).23.22.6617
INFO@DNAKCOMPANY.COM

n facebook.com/DNAK.Square.Cambodia

LIKE US ON OUR
FACEBOOK PAGE



Soluxe Inn Singapore

Soluxe Inn
Mackenzie
Singapore

Soluxe Inn, Singapore offer Simplicity in design and Warmth Services. Conveniently 5 minutes’ walk to Little India MRT station which links you to all part of Singapore.

In the heart of Singapore's Indian Cultural enclaves, Soluxe Inn is at the junction of Mackenzie and Niven Road. The places is known for many cultures and shopping
havens. Tourist destinations like Bugis Street, Haji Lane, Arab Street and Little India Arcade and well-known shopping mall Mustafa Centre is all in walking distant.

Facilities Offer: WIFI Internet access / Mini Bar / Electronic Safe / LCD TV / Complimentary tea & coffee making facilities / Complimentary mineral water / Laundry & dry
cleaning services / friendly room for person with mobility.

Remarks: For Cambodian passport holders or Shoik magazine subscribers will entitle to 35% off best available rates for Soluxe Inn accommodation. Valid
August 2013 till August 2014. Terms & Conditions Apply.
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SOLUXE INN@MACKENZIE
15 Mackenzie Road
Singapore 228677

Tel: + 656884 8188 Fax : +65 6690 6777
Our email : reservation@soluxeinn.com  Web site : www.soluxeinn.com

=%
—

In association with
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THE MOST EXQUISITE PLEASURE IS GIVING PLEASURE TO OTHERS

T & 7z 5F
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FRESH SEA LOBSTER

FINE FRENCH CUISINE
IN THE KINGDOM OF WONDER

“r N® 182, NOROCDOM BLVD, PHNOM PEMH, CAMBODIA

f . = T:+855 (0) 23 22 16 22 | For Reservation: +855 (0) 23 22 16 22

lina@thalias.biz | www.topaz-restaurant.com | fb.com/topaz.restaurant
thalias
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the suitable choice

for your child

Words by Abigail Bellan

The famous Albert Einstein once said, “I never teach my pupils; | only attempt to provide the conditions in which they can learn.”
When my family moved to Phnom Penh some 9 years ago, we were confronted with having to look for a school with the conditions
conducive for growth academically, mentally, socially, physically, emotionally and even spirituzlly. In short, like every other parent,
we wanted the best for our children, aged 6 and 9 then, in their educational pursuit.

Just what makes up the best school, if there is such a thing as “the best school”? Decisions about where our children go to school
can be overwhelming with now a2 good number of international schools available in Phnom Penh. It's normal for parents to feel
anxious about making the right choice or decision when it comes to school placement for our children.

The following are some considerations | have found helpful when choosing a school:

* How do the school facilities such as library, playgrounds, music programs, sports activities, co-curriculum activities support my
child’s development?

* Where is the school located? How accessible is that in terms of the difficulty or cost of traveling to and fro from school. What
are the available transportation means?

® How affordable are the school fees and other costs?

* Am | comfortable with the classroom size and the school enrollment?

* How comfortable am | with the teaching staff's personal and professional backgrounds and credentials?

® What are the school'’s policies on discipline and homework?

* What languages and elective subjects does the school offer?

® Can | accept the school’s religious affiliation if any?

* How does the school culture match my family values? Can | agree with their emphasis on academic achievement, school uniform
policy, compulsory physical education and attendance requirement?

* What are some opportunities for parents and family invalvement with the school? How does the school manage communication
between the school and home?

* Consider the study paths available to your child at this school such as iPSLE, High School Diploma, Scholastic Assessment Test
(SAT), IGCSE 'O’ levels, IGCSE 'A’ levels, International Baccalaureate (IB) Diploma and so on.

* How does my child feel about being here?

Yes, it all boils down to having our child’s interests at heart. Like a wise king once said, “Train up a child in the way he should go;
even when he is old he will not depart from it.” This makes it all crucial in making the suitable choice for the child !

Abigail Bellan is married to Prasad Bellan and they are parents of 2 teens. In the past 9
years in Cambodia, their NGO involvement has been in the area of teaching, fraining,
coaching and mentoring young Cambodians.
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Excellence Is Our Commitment

Cambodian Public Bank (Campu Bank) is a wholly-owned subsidiary of Public Bank, one of the largest and
strongest banking groups in Malaysia, and is listed on the Malaysian Stock Exchange.

Established in 1992, Campu Bank offers complete banking and financial services. Its wholly-owned subsidiary, Campu
Securities Plc, offers securities underwriting, dealing and brokerage, whilst its subsidiary, Campu Lonpac Insurance
Plc, provides general insurance services. The Bank has a wide network of 25 branches with 16 branches in Phnom
Penh and one each in Battambang, Bavet, Kampong Cham, Kampot, Koh Kong, Preah Sihanouk, Poi Pet, Siem Reap
and Takhmao.

In recognition of its banking and management excellence, Campu Bank was awarded Cambodia’s “Bank of the Year”
by The Banker of London - the world’s premier banking and finance magazine - for five consecutive years from 2001
to 2005, 2008 and 2009 and again in 2012 and “Domestic Retail Bank of the Year” by a leading financial magazine,
Asian Banking & Finance - for two consecutive years from 2012 to 2013. Campu Bank was also awarded “USD
Straight-Through-Processing Excellence Award” by Deutsche Bank for two consecutive years from 2011 to 2012 for
its exceptionally high accuracy in the processing of payment messages reflecting Campu Bank’s leadership in providing
courteous and efficient customer service in the banking industry of Cambodia.

CAMPU BANK GROUP e

- CAMBODIAN PUBLIC BANK | +855 (0) 23 222 880 | www.campubank.com.kh CAMBODIAN PUBLIC BANK
« CAMPU LONPAC INSURANCE | +855 (0) 23 966 966 | www.campulonpac.com.kh R ey e
- CAMPU SECURITIES | +855 (0) 23 998 860 | Www.campusecurities.com.kh




BDO

CAMBODIA

OUR SERVICES
» AUDIT

Statutory Audit & other Attestation services

Reporting Accountants

SOX 404 Attestations and Assistance

US GAAPs / IFRS Reporting

CONTACT
BDO (Cambodia) Limited

Suite 28, Hotel Cambodiana,

Email: info@bdo.com.kh  Office: 4855 23 218 128

www.bdo.com.kh

p ADVISORY & CONSULTING
Technology and Performance Services
Internal Audit Services
Corporate Finance
Transaction Services
Restructuring & Insolvency
Forensic

Business Process Outsourcing (BPO)

313 Sisowath Quay, Phnom Penh, Kingdom of Cambodia.

Fax: +855 23 993 225

A member firm of the world's 5th largest
professional services network

Approved by the Kampuchea Institute of Certified Public Accountants
and Auditors (KICPAA),the Securities and Exchange Commission of
Cambodia (SECC) and the National Bank of Cambodia (NBC)

P TAX & CORPORATE SERVICES

Corporate and Personal Tax Advisory
; ¥

Tax Compliance

Indirect Tax / VAT Advisory

Tax Audit & Investigation

Transfer Pricing

Incorporation of Companies
Registration with Authori

Investment Advisory Services

The Order of St John, working to improve the health and wellbeing of people across the world.

For enquiry regards to our projects in Cambodia please contact:

Mr. Tan Choon Siong, CMILT, cMSJ
H/P: (65) 8696-6986
Email: kolojunxiong@gmail.com

Mr. Andrew Tay, SB.StJ

HIP: (855) 15-727799

Email: andrewtay@sjabzone2.org
Website: www.sjas.org.sg

International website: www.orderofstjohn.org

Facebook: www.facebook.com/sjab.sg
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No. 20, St. 372, Sangkat Boeung Salang, Khan Toulkork, Phnom Penh, Gambodia
Tel. / Fax : +855 (0) 23 352 688 Mobile : 011 262 688 / 078 811 288 / 085 242 388

Email : wjg6626395 @yahoo.com.cn
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THE ASEAN ECONOMIC
COMMUNITY BY

2015: PROSPECTS FOR
CAMBODIA

Dr. Sok Siphana
Managing Partner, Sok Siphana & Associates
Chairman of the Board of Directors, CDRI

ASEAN is currently at a crucial moment because we are expected to
realize the ASEAN Community in less than two and half years from
now. A revitalized ASEAN has made democracy and the promotion of
people-oriented organizations one of its key purposes. The Preamble
of the ASEAN Charter, which came into force in 2008, highlights the
centrality of the region’s people in community building and opens
with the phrase, "We, The Peoples of the Member States of the
Association of Southeast Asian Nations”. The ASEAN Community
is not presented as an aspirational project, it is a definite goal. The
remaining time for making it happen is very short.

In this context, | thought | share with you some of my thoughts on
how | sees the challenges, business and economic opportunities and
possibilities emerging shead as Cambodia moves closer to become
a member of the ASEAN Economic Community, or the AEC, by the
end of 2015.

| am bullish about the prospects for Cambodia’s economic future as it
embraces an ambition to become a regional economic actor, offering
business and investment opportunities for those who care to explore
and exploit. Cambodia has the fundamentals necessary to support its
position.

Cambodia has been one of the fastest growing countries in the world
over the past ten years, experiencing average annual growth of over
8 percent since 2000. Cambodia’s growth and structural changes
have been inextricably linked to the rapid opening of the economy
and its conseguent integration with the global economy in 2004
when it acceded to the World Trade Organisation (WTQO). At the 20th
ASEAN Summit in 2012 in Phnom Penh, Cambodia affirmed its strong
commitment to intensify its work towards an integrated, connected,
people-centred, rules-based and prosperous ASEAN region. Because
of its liberal trade and investment policies, Cambodia today is one of
the most open economies in the region and is prime to ride further
this momentum to capture the upcoming and imminent AEC, with
one single market and a free flow of goods and services, investment

and skilled labor.

The risks of an impact of an economic slowdown in the US and
EU, the two largest destinations of Cambodia’s key garment and
textile exports, have not so far materialized. Garment exports have
benefitted from a shift of labor intensive industries from China to
lower wage cost countries like Cambodia. Foreign direct investment
continued attracting new entrants such as Japanese investors. The
nominal exchange rate has been very stable for nearly a decade. The
financial sector has continued to expand in spite of the high level
of dollarization. Rice exports expanded rapidly, supported by the
establishment of new mills that increased milling capacity, recording
annual of growth of 250 percent and reaching more than 200,000 tons

last year. Industry and service sectors grew rapidly, reflecting solid
rebounds from the sag in demand during a financial crisis of 2010
that had triggered a contraction in these sectors. Tourist arrivals in
2012 surpassed 3 million visitors, with the temple complex of Angkor
Wat alone drawing 60 percent of these visitors. In Cambodia’s first
Economic Census published in March 2012, it showed that the
country’s private sector is growing rapidly, with more than one-third
(36 percent) of new establishments being created in the last two years.

Cambodia has made significant improvements in the overall business
environment in recent years, especially in two aspects — getting credit,
and trading across borders. Improvement is particularly impressive
in terms of business owners' access to credit. In 2012, the country
strengthened its credit information system through & new regulation
that allows credit bureaus to collect and distribute positive as well as
negative credit information, and in 2013 it established its first private
credit bureau. As a result, Cambodia’s ranking in terms of getting
credit for businesses improved substantially from 97 in 2012 to 53 in
2013.

Prospects for 2013 are very positive, with GDP growth expected to
come in at 6.7 percent. Growth will be driven by vibrant private sector
activities, mainly in the service sector (trade, banking, real estate, and
construction), some agriculture activities (rice milling), and industry.
In terms of the latter, the export-oriented textiles and garments
manufacturers are likely to continue to receord strong performances.
Situated between two big metropolis of Bangkok and Ho Chi Minh
Cities and within the larger Greater Mekong Subregion, Cambodian
businesses will stand to gain from an increase of economic transactions,
driven by regional value-added chain productions, in agricultural and
industrial products as well as services. Many cities bordering Thailand
and Vietnam and along the ASEAN regional highway will see the
thriving development of new Special Economic Zones (SEZs).

Challenges wise, major procedural reforms and simplifications would
be required to create a more investor-friendly business environment.
Well-sequenced changes for a faster and more transparent
government decision-making will be required in the next few years
to respond to the needs for the country to be more competitive. The
expected heralding of the AEC in 2015 makes the case for Cambodia
to press for even more reforms. Results of the 2013 national elections
— a Parliamentary majority for the ruling party along with a substantial
increase in parliamentary seats for the unified opposition party —
do point towards initial signs of a maturing democracy and better
governance. Such reforms will be critical for transforming Cambodia
into a durable democracy where investors and Cambodian citizens
alike are more likely to expect better provision of public services,
governance that is more transparent, a bureaucracy free of corruption,
and stronger voice and accountability.
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Add: B20-22, Air complex (Opposite Phnom Penh Airport VIP Entry),
Russian Blvd, Sangkat Kakab, Khan Po Sen Chey, Phnom Penh, Cambodia
TEL:855-23-6603888 HP:855-85-898938

Website: www.chm-construction.com

E-mail: contactus@chm-construction.com



Banking Sector in Cambodia
performed remarkably well last
year. As at 31 Dec 2012, the
banking industry recorded a total
assets of KHR 43,566 billion (or
USD10.9 billion); growing at a
very strong year-on-year growth
rate of 35.8% when compared to
corresponding year. As reported
in the National Bank of Cambodia
(NBC) 2012 Annual Report, it
was revealed that Loans and
Advances of these 32 commercial
banks and 7 specialized banks
stood at KHRZ23,354 billion (or

USD5.8 billion); with a year
on-year growth rate of 33.7%
(NBC Annual Report 2012).

The customers’ deposits also
registered a significant growth at
the rate of 28.3% with the value
of KHR26,911 billion (or USD6.7
billion) at the end of 2012.

The number of borrowers increased
significantly by 20% to 354,000 accounts
(2011: 295,000 accounts) and the number
of depositors increased by 18% to
1,489,000 accounts (2011: 1,266,000
accounts) by the year end 2012 as per
NBC Annual Report 2012 The number
of branches network and service posts
for banks increased by 8.1% in 2012 to
455 offices (2011: 421 offices) in the
country wide. Other platforms of modern
banking services such as Automate Teller
Machine (ATM) and Debit Card also
expanded rapidly. ATM terminals rose
by 16%, totaling of 681 terminals (2011:
588 terminals). Debit cards issued in
2012 increased by 25% to 957,556 cards
(2011: 761,876 cards). However, credit
cards issued in 2012 was lower by 3,166
(or -14.8%) to 18,198 cards (2011: 21,364
cards).
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Thebanking sectoris perceivedtobe one of
the more transparent sectors in Cambodia
as this sector is closely monitored by the
banking regulator, NBC. With the rapid
growth rate in the Cambodian banking
sector, coupled with an investment friendly
government, it is not surprising that many
foreign banks are beating at the gate of
the banking regulator, NBC, to secure the
coveted banking license.

It is widely reported that banking sector is
over-crowded with many players. In 2013
alone, an additional 4 new entrants from
Taiwan, Malaysia and Singapore came into
the commercial banking business, making
36 commercial bank players (2012: 32
commercial banks). More foreign players
have expressed their interest to set up a
branch or a bank here. Some of the leading
Microfinance Deposit Taking Institutions
(MDls) and Microfinance Institutions (MFls)
have also expressed their intention to
convert to commercial banking business
by 2015.

While the potential inventors are
optimistic about the Cambodian banking
sector, some existing key players and
the International Monetary Fund (IMF)
have wvoiced their concerns regarding
rapid credit growth in Cambodia, and the
existing small pool of eligible commercial
borrowers. Inrecent 2012 IMF Report, itwas
highlighted that “continued rapid credit
growth could jeopardize macroeconomic
and financial stability and contingent fiscal
liabilities”.

With many players coming onboard, and
with the intensity of rivalry is heating up,
many players have responded by offering
attractive lending and borrowing interest
rates to their customers, improving
customer experience, innovative banking
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products and availability of technology
enzabled products and services. All these
augurs well for Cambodians as they
are now experiencing better quality
banking services and products similar to
the more developed economies.

Maybank (Cambodia) Plc. feels optimistic
about the Cambodia market despite the
many players. In April 2012, Maybank
took a step further with the local
incorporation of its Phnom Penh Branch
to Maybank (Cambodia) Plc. ("MCP”)
to further invest into local banking to
reaffirm our long term commitment to
Cambodian financial service industry
which also allows greater opportunities
for expansion into the market.

As a newly locally incorporated bank,
MCP intends to compete aggressively in
the Cambodian banking landscape and
to deliver a better banking experience
for people in Cambodia with 2 vision
to be z first choice financial partner in
Cambodia. MCP will zlso be guided
by its mission to humanize financial
services in Cambodia. In the latter, our
approach would be 2-prong, that is,
our commitment to provide access to
financizal services to the people at fair
terms and pricing, and to be always at
the heart of the community.

We believe that the accessibility to our
services would be a key factor to drive
our business success. Everywhere
we operate, we are enhancing our
customers’ experience. The network
expansion plans over the last three
years, where our branch has expanded
to 16 branches covering Phnom Penh
city and main provinces in the country,
has produced positive business growth.
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It's not exactly bringing the Kallang Roar to Cambodia, but a
group of Singaporeans (with a sprinkling of good Cambodian
and Malaysian friends) have been coming together regularly
on Wednesday evenings and Saturday afternoons for football
sessions. Usually played on 5-a-side futsal pitches that have
sprung up all over the city in the last couple of years, these
sessions have been serious, serious fun.

Imagine, a group of males between their 30s and 50s, fed on
Phnom Penh’s easy diet of food and drinks, congregating twice
weekly on the belief that they can still turn, dart and dribble
from their Kampung Days back home. And there you have the
spectacle that awaits every Wednesday and Saturday. Yes, ankles
have been twisted, knees have wobbled, fist-fights broken up,
but we still keep coming back for more. The weak and the
injured have since been whittled out. Those that remain, since
2011 in fact, have become the nucleus of an embattled team
that still believes - no matter how mistaken - in the old adage
that football is not a matter of life and death, it is simply more
important than that.

But we aren’t alone and our weekly practice sessions aren’t for
nothing. For we had 11-a-side matches against the expat teams
of Hong Kongers (Honkies), South Koreans, Indonesians as
well as local teams such as the Cambodian Ministry of Foreign
Affairs and Bassac FC. We had our share of wins and losses, but
the thing is that we have always put up a good fight. Nothing
builds camaraderie and team spirit like such matches.

Pr&match photo of Smgapore Vs Indone3|a

Words by Edgar Pang

Going forward, we have teed up a new challenge for Singapore
FC — to participate in the Rooy 7 seven-a-side mini league
(Rooy 7 is a futsal facility in Toul Kork). This will signal a new
commitment for our team on top of our regular matches
against the other expat teams (Yes, we are still scheduled to
have the return derby against the Indonesia. Now that is a
grudge match.)

So, if this article has made you want to put on your boots or
dispense advice on why we should evolve from the 4-4-2 system
(which has done us no favours, but darn, that is all we ever play)
to the 4-2-3-1 system, do contact us below. Ultimately though,
it’s just about having fun, so join us!

Contacts for Singapore FC:

Edgar Pang: edgar_pang@hotmail com
Jimmy Yap: jimmyyapsg@gmail com

Match against Hong Kong FC under the floodlights
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FIVE REASONS TO LOVE

PHNOM PENH

FOUR YI SANG and a KAN JI
Top restaurants that stand for the authentic
best in Cantonese, Chinese and Japanese cuisine

Royal Palacee
&g Yl SANG

DIM SUM - GRILL

Yi Sang-Chaktomuk
next to Chaktomuk Theater

PY Y1 SANG

CHINESE RESTALRANT

Yl Sang-Almond Hotel
Now Open Corner of the Russian Embassy

Yl SANG
AT @1o
Yi Sang-Feeling Home RSt (3

Corner of 5t.278 & 5t.63 Next to Yi Sang-Almond Hotel
Yi Sang-PPSEZ Corner of the Russian Embassy

(Road 4)

Yl SANG - ALMOND KAN JI - JAPANESE RESTAURANT
Tel: +855 23 22 08 22 Tel: 023220622 | P0O16 31 28 28
HP: +855 15 81 44 88 +855 12 81 44 88 N°128F, Sothearos Boulevard, in Alimond Hotel
yisang-almond@yisang-restaurant.com Tonle Basak Corner of Russian Embassy
www.almondgroups.com manager@kanji-restaurant.com



Social

Capital
Venture
Development

Waords by Christopher Wilson

Since 1993, Christopher Wilson has been visiting Cambodia.
From the inception of Social Capital Venture Development
in 2008, he has been visiting villages, schools, hospitals and
orphanages, and local authorities, with his head of operations,
San You, to improve the lives of 2 community where problems
of water contamination and lack of sanitation have led to high
mortzlity rates particularly among the elderly and young.
According to statistics, some 8 per cent of Cambodian children
under five years old die from a lack of good hygiene practices
and from drinking contaminated water.

Social Capital Venture Development (SCVD), is a not-for-profit
social enterprise with Cambodia NGO status, he co-founded
with his best friend. SCV’s mission is to improve the lives and
living conditions of disadvantaged people in developing
countries through impact investments and sustainable projects
in the areas of health and education.

"SCVD decided to mzake the delivery of clean water to
rural communities a priority project to improve health and
hygiene. The most common form of water contamination in
rural communities is microbial contamination and the effects
are immediate,” says Wilson, who, with San You, manages
SCVD's operation, and develops new ideas, plans and future
developments.

Wilson and his friend started their privately funded social
venture in 2008 with a geographical focus on Cambodia,
a country they have great affection for — Wilson's friend is
Cambodian, while Wilson has been a regular visitor since 1993.
Strong connections, sound knowledge of local regulations and
familiarity with the Cambodian way of life made establishing
operations there problem-free. After 18 months of research on
Cambodia’s water situation, an in-depth study of the structure
of communities in rural areas, and a year spent building and
testing a specifically designed community-driven ultra filtration
unit with Hyflux, a low cost, sustainable model was born. The
first ultra filtration unit was installed in Kampong Chhnang in
mid-2010.

To ensure operations run smoothly and systems are in good
order, SCVD has a distinguished board of Governors, chaired by
Peter Ng, together with Teoh Oon Kiat and Christopher Wilson.
Peter Ng is Vice Chairman of Operation Smile Cambodia, and
a President of The Singapore Club in Cambodia. He is a great
supporter of philanthropic ventures to help the disadvantaged.
Teoh Oon Kiat trained as a chartered accountant and is an
entrepreneur. He has an active CSR program in his company,
contributing to charities and worthy causes.

64

The team on the ground is headed by San You, Executive
Director of SCVD, who is from Kampong Chhnang. Crucial to
the long-term sustainability of SCVD's projects is empowerment
of the local people. It aims to encourage communities to take
ownership of and have input into the management of the
system; each "stakeholder”, be it a school, hospital or village,
contributes to the project and has to become sustainable over
a period of time.

Education & Empowerment

For many of the rural dwellers, drinking from wells and rivers is
the only way they have known for generations, and they usually
associate illness with poverty, and not drinking dirty water or
poor hygiene. This is why education is vital for ensuring the
success and continuity of SCVD’s projects. Driving home the
message of clean water and the dangers of contaminated water,
SCVD distributes to students specially designed booklets and
illustrated posters which families like to hang in their homes.

“"We encourage the children to bring back the lessons learnt
to their parents and family,” says Wilson, adding that the
education doesn’t stop at booklets and posters. "The only
way to have real success, empowerment, commitment and
dedication from the locals is to be on the ground, be humble,
meet the people, and have meaningful discussions on their
situations and needs.”

No doubt, problems surface now and then but these have
mostly been small, like the case of some family members taking
a shower under taps fitted with filters meant for supplying
drinking water outside the wards of a hospital. But what keeps
Wilson committed to the cause is the knowledge that SCVD
can make a difference, however small.

Yet the word "small’ can hardly be used to describe the scale of
impact SCVD has had on Kampong Chhnang so far. The project
is currently has clean water systems in 24 villages, 75 schools,
39 health centres, 3 hospitals, 4 orphanages and 3 places of
worship. SCVD has delivered clean water to every medical
institution in Kampong Chhnang province, and z significant
percentage of Kampong Chhnang's population of 500,000, has
been impacted.

Feedback through impact forms given out to community
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partners indicate a downward trend in diarrhoea and disease
cases related to contaminated water Such performance
monitoring and accountability of results help the team chart
their progress and manage the enterprise effectively. And when
Wilson sees previously ill children with bloated stomachs run
up to him smiling with a flat stomach, he knows the clean water
is having a positive impact on the health of the community. He
says, "This is the most meaningful and fulfilling work | have
ever been involved in. | love working with the Cambodian rural
communities.”

Looking ahead, SCVD will continue to expand in Cambodia
while establishing partnerships with overseas organisations
who share SCVD’s values, and can benefit from its model. Their
clean water systems have been instzlled in Thailand, Myanmar,
and India.

One collaboration which has had a big impact on Kampong
Chhnang province is a joint effort with KK Women's and
Children’s hospital in Singapore and the provincial health
department/ministry of health, to provide a maternal health
training project to 56 midwives in the province. The training
included both theory and practical classes, using modern
training techniques. This trzining is the first step towards
improving methods and cutting down the high mortality rate
for birthing mothers. One midwife from every health centre
and hospital in the province attended the course.

SCVD is able to use their clean water platform to branch out
into health and education collaborations. We call this “joining-
the-dots”, moving from clean water to sanitation, health, and
education, to create more impact within the communities.
Below are collaborations formed in the last five years, which
enhance the added value SCVD can bring to rural communities
in Kampong Chhnang:

. Hy'HUXZ SCVD spent one year with Hyflux designing and
testing a specifically designed gravity flow ultra-filtration device
to deliver &0 liters an hour of bacteria/virus free water, for use in
rural communities.

e Uni |eve . SCVD has a collaboration with Unilever, who is
providing 5,000 bars of soap. We now have a "Happy Hands”
hand washing campaign in 55 schools, where we have built
wash basins under the clean water stands so the kids can get
clean water and also wash their hands regularly. In line with this
we provide educational brochures, and schools are required
to teach about the benefits of clean water and hygiene in the
classroom.

« KK Women's and Children’s Hospital:

KKH are working with us to provide training for midwives and
doctors/nurses on modern birthing technigues, including
emergency treatments. The mortality rate for mothers giving
birth is 450 per 100,000! We are trying to drastically drop this
number.

Partnering with several disaster planning organizations: SCVD
has developed an emergency clean water system, for use in
disasterareas, such as floods, earthquakes etc. We are supplying
several organizations with these units, as well as giving training
to their staff. We also supply static clean water systems to some
of the poorest areas which suffer from flooding.

Operation Smile Cambodia (OSC): SCVD is delighted to be
working with OSC to deliver clean water facilities whenever
OSC has a mission to operate on cleft palate patients in
Cambodia. Filters have already been installed in one of their
missions.
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Enabling
Growth

Transco is an independent company which
owns, operates, manage power transmission
line and system linking the power plants to the
electric distribution utilities nationwide.
Transco construct and maintain energy corridors
and transmission towers, coordination of
transmission to wholesale customers

Vi

/

//

(industries, utilities, co-ops, etc.) and assist
management of the energy grid in the Royal
Kingdom of Cambodia and the SE Asia regions.
::.‘b\ We strongly believe that we fulfill our corporate
goals and vision to provide reliable power
supply through our Transmission power line for
our customers. And we also work closely and
implement as a strategic partners with our
customers and bring great dynamic economic
and social development into the country.

TRANSCO ENERGY CAMBODIA CO LTD
No.5 Street 81, #01-04, Sangkat Boueng Reang,
Khan Daun Penh, (Near Wat Koh), Phnom Penh, Cambodia.
Tel: + 85523 214733 « Fax: +85523 992100




Social Capital Venture Development

Improving the lives and conditions of disadvantaged people living in Cambodia,
through impact investment and dedication to sustainable and scalable projects.
Priority to deliver clean, safe, and affordable water to rural communities, with
complementary work in the field of health and education.

Clean water systems installed in 75 schools, 39 health centers, 3 hospitals, 24 villages, 4
orphanages, and 3 places of worship.

Collaborations:
> Operation Smile Cambodia (OSC): Install clean water systems at OSC missions
> HyfluxLtd (Singapore): Ultra-filtration community driven clean water systems.
> KK Women'’s & Children’s Hospital, Singapore: Maternal health training for midwives
> Unilever (Cambodia): Hand-washing campaign in 55 schools
> Nanyang Technological University, Singapore: Renewable energy R&D
> Disaster planning organisations: Disaster clean water Kkits

Contact: Christopher Wilson: chris.wilson@socialcapitalventure.net
For donation inquiries please contact San You on 099 999 108
Website: www.socialcapitalventure.net




68

Singapore-Cambodia’s
Ties

rending
Upwa

rds

Words by Tim Vutha { MG

1. How would you characterize the regional economic
landscape? Where does ASEAN fits in?

Our region has four poles, namely, China, Japan, India and
ASEAN. China is the second biggest economy in the world
whilst Japan and India are ranked third and tenth respectively.
With a2 combined GDP of US$2.1 trillion in 2011, ASEAN is
ranked seventh in the world. ASEAN can easily move further
up in the global economic ladder, if we stay committed to
regional economic integration and hasten the pace of its
implementation. The ASEAN Economic Community (AEC) in
2015 is zsimed at achieving closer economic integration amongst
ASEAN member states and to enable ASEAN to emerge as a
more robust pole, alongside China, Japan and India.

2. Turning to Cambodia-Singapore relations. What was
the trade volume between Cambodia and Singapore in
2012? What kind of goods are flowing to and from the
two countries?

Singapore is one of Cambodiz’s top 10 trading partners. The
bilateral trade figure for the year 2012 is not out yet as the year
just ended. But | am optimistic about the figures. In 2011, the
bilateral trade figure was SGD$1 4 billion. If | were to extrapolate
from the rate of growth since 2008 which totaled SGD$898
million, bilateral trade is expected to remain on an upward
trajectory in the future despite the grim global economic
outlook. There will be added momentum emanating from the
ASEAN Community in 2015 as well as the ASEAN-led Regional
Comprehensive Economic Partnership, which will boost our
bilateral trade figures in the future. Some of Singapores key
exports to Cambodiz are refined petroleum products and office
machines, while our main imports include textile apparels.

3. In which fields has Singapore assisted Cambodia?

At the governmental level, Singapore’s cooperation with
Cambodia spans 2 wide range of fields such as political,
security, economic, social and cultural. Our main focus is
to support Cambodia’s development within our constraints
and try to help narrow the development gap between new
ASEAN member states like Cambodiz and the relatively more
developed ASEAN member states. At the private sector level,
trade and investments underpin our cooperation.

4 \What are the current and ongoing projects supported
by Singapore? What are the other projects in the
pipeline?

To narrow the development gap between the older and newer
ASEAN member states, one ongoing flagship project is the
Initiative for ASEAN Integration (lAl) for Cambodis, Laos,
Myanmar and Vietnam. Initiated by Singapore in 2000, we have
pledged SGD$59.54 million for human resource development
projects from 2001-2005; SGD$28.89 million from 2006 to 2008,
SGD$30 million from 2009 to 2011. In 2011, Singapore’s Prime
Minister announced a further pledge of SGD$50 million for the
next five years. The Singapore Cooperation Programme (SCP),
under the Singapore Ministry of Foreign Affairs, is the key
vehicle for the implementation of human resource development
projects. Under the SCF, we have established the Cambodia-
Singapore Training Centre in Phnom Penh to provide training
in a variety of areas, including Public Administration, Trade
and Investment, Tourism Promaotion, Information Technology,
Civil Aviation, Healthcare, Environment Management, Urban
Planning and English Language. In addition, Cambodian
government officials also make study visits to Singapore to
study our development experience. To date, more than 4,000
Cambodian government officials have undergone training in
Singapore.

5. Among ASEAN, Singapore has been the best choice
for education destination for Cambodians. In this case,
will the Singaporean government extend the number
of scholarship awards to Cambodians or facilitate their
studies there? How many scholarships does Singapore
provide to Cambodia annually?

The Singapore Government currently offers three types of
scholarships that are open to all students from the member
countries of ASEAN: the ASEAN Scholarship, the Singapore
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Scholarship and post-graduate scholarships offered by
Singapore institutions. The ASEAN Scholarship is open to
Cambodian students who have completed at least Grade 10,
to study in selected Singapore schools starting from Secondary
Three up to Pre-University Two. The ASEAN Scholarship
is renewable annually, subject to satisfactory academic
performance.

The Singapore Scholarship is for a full-time undergraduate
degree course at the Nanyang Technological University,
the National University of Singapore and the Singapore
Management University. The Singapore Scholarship is open to
all disciplines except Medicing, Dentistry, Architecture and Law.
The duration of the Scholarship would be for three or four years,
depending on the discipline. Several other institutions such as
Lee Kuan Yew School of Public Policy and S Rajaratnam School
of International Studies also provide scholarships to pursue
post-graduate courses. All the Scholarships are awarded based
on merit and places are allocated by open competition.

6. Singapore and Cambodiz, once at the sidelines of the 30th
ASEAN Ministers on Energy Meeting in Phnom Penh in April
2012, agreed to strengthen bilateral energy cooperation. So
how will this cooperation pan out in the future?

Both Singapore and Cambodia have decided to strengthen
bilateral energy cooperation. Discussion is underway on the
scope of the cooperation. | expect an announcement to be
made in the near future.

7. What are the key sectors in which Singaporean
companies have invested in Cambodia? Which are some
of your more prominent companies?

Singapore investors are present in almost every economic
sector in Cambodia, namely energy, garments/textiles, tourism,
aviation, shipping/logistics and agriculture. The notable
Singapore companies and investors include SilkAir, Jetstar
Asia, Tiger Airways (airlines), Forte Insurance, HLH (agriculture),
Asia Pacific Breweries (brewery), Himawari (hotel development),
Colben System (power plants), and Moya Dayen (engineering),
APL (logistics), Kredit (microfinance), June Textiles and Ocean
Sky Textiles (garment manufacturing).

8 Are Singaporean business people well-informed about
Cambodia? And how do they operate?

Business people — not just Singapore business people —
are generally better informed of the investment climate
in a country than government officials, NGOs and other
organizations. As business people take risks, they generally
undertake due diligence before committing investment funds
in any country. In Cambodia, we have a Singapore Business
Club, ie. Singapore Club Cambodia (SCC) run by Singapore
businessmen. They adopt an inclusive approach and interact
with other international business associations and chambers
in Cambeodiz through periodic business networking sessions.
One of the key functions of the SCC is to help with business
matching among Singaporean investors, Cambodian and other
foreign partners.

9. Air connectivity has seen prominent investments made
by Singaporean companies such as the Silk Air, Jetstar
and recently Tiger airways. What is driving the interest in
this sector?

Rising demand for travel and declining real cost of travel
are the underlying drivers. According to the International
Air Transport Association (IATA), the Asia Pacific market has
already surpassed the traditional markets such as the US and
Europe. The real cost of travel has declined by more than

60% worldwide over the past 40 years whilst the volume of '§

air travel has increased by ten-fold. | have often been asked
why air connectivity is relatively weak in Siem Reap which is a
popular tourist destination. An article of the Cambodia Daily

Featire

reported that a major impediment is the additional costs for

airlines landing in Siem Reap. Airlines generally operate on thin
margins and are, therefore, sensitive to costs.

10. Singapore is also known as one of the best medical
hubs in Asia. How does Cambodia benefit from this?
Many international patients, Cambodians included, go to
Singapore for a whole range of medical needs, from basic
health screening to specialist care and surgical procedures.
With air travel becoming more convenient and affordable, | see
an increasing number of Cambodians flocking to Singapore for
their medical needs. Flights are almost always full. Feedback
from Cambodian and other expatriate patients in our region
suggest that the main reason why they go to Singapore is that
Singapore hospitals offer high-quality integrated healthcare,
obviating the need to go from one doctor to another doctor in
search of a solution for their medical ailment. There is also an
increasing emphasis on biomedical research and development
in Singapore so that new treatments are continuously available
for Singaporean and international patients.

11. What are the challenges that may deter Singaporean
investors from coming to Cambodia?

Based on international surveys on Cambodia, the key
issues concerning foreign investors, including Singaporean
investors, are corruption and unpredictable rule of law. The
fact that small and medium-sized companies primarily dot the
Cambodia business landscape is quite instructive. Imagine
what Cambodia’s economic transformation will be if more
big companies are confident of investing in Cambodiz. As
big companies are usually public listed and are subjected to
much higher governance and transparency standards, they are
more likely to take the plunge if the legal framework is clear
and predictable and private contracts are enforced without
government interference. The nature of business is to generate
economic activity, not spend their precious time lobbying
government officials. Most businessmen based in Cambodia
generally feel that Cambodia has plenty of upside potential but
greater predictability of laws, rules and regulations are deemed
necessary if Cambodia wants to attract more investments from a
diverse group of countries and ratchet up its pace of economic
development. Contrary to widespread perception, there is
actually no shortage of private investment capital from the
region and around the world.

12. How many Singaporean nationals live and work in
Cambodia?

According to our records, approximately 500 to 700
Singaporeans work or do business in Cambodia. But this is an
underestimate. Many more business people commute between
Phnom Penh and Singapore weekly.

Ambassador Premijith Sadasivanwas appointed Ambassado
Extraordinary and Plenipotentiary of The Republic of Singapore
to Cambodia in August 2010. Since joining Singapore’s Foreign
Service, he has served in various positions in Singapore and
overseas: (i) Country Officer for International Economics (1994-
1997); (i) First Secretary (Political Affairs) at the Singapore

Embassy in Jakarta (1997-2001); (iii) Deputy Director for
Southeast Asia Directorate (2002-2005); (iv) Director for South
Asia and Sub-Saharan Africa Directorate (2005-2010). He has
a Bachelor’'s Degree in Economics (First Class Honours) from
Murdoch University, Australia, and Master Degree in Philosophy
(Development Studies) at Cambridge University, United
Kingdom.

Thank You
Mr. Premjith Sadasivan
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time

Words by Dato' Dr Ong Bee Huat, Johnny

3 years have passed since we started our

S
1st Agriculture plantation in Kampong
Speu province, Phnom Penh.

To begin with, we are happy to have
successfully developed our 10,450ha
of agriculture land. We are beginning
to see the fruit of our labor. The locals
are getting more skillful.  They are
able to better appreciate the technical
knowledge and operate our high tech
equipment more efficiently. Although
agriculture and farming forms the basis
of the villagers’ occupation, we have
succeeded in consistently training them
to manage and operate our mechanized
farm plantation.

In order to deal with the size and scale
of our farm, we have implemented
mechanized farming systems adopting
the latest technology in our plantations.
Although the global weather patterns
have become more erratic, we, the
modern farmer have minimized the
impact with the latest America Center
Pivot Irrigation Systemns to ensure better
crop management.

Wehave alsobeenusingorganicfertilizers
instead of pure chemical fertilizers. We
are mindful of its magnitude. Besides
minimizing environmental impacts it will
also help to preserve soil nutrient and
fertility to enable consistent high yield
and productivity.

Several other companies have started
to develop their land and set up
their plantations in Kampong Speu
province and this in turn has spurred
the development of the community as a
whole.

HLHA zlone has provided employment to
some 500 local villagers who work in our
corn plantations on all levels including
management, mechanics, equipment
operators and general workers. HLHA,
together with several other companies,
have provided a stable source of income
and improved the livelihood of the
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we are happy to have
successfully developed
our 10,450ha of
agriculture land.

villagers of the various communities in
Kampong Speu.

With the new employment opportunities,
the villagers feel more secured in their
outlook in life. The whole of Kampong
Speu province has seen a social upliftment
in their standard of living as well. Shops
and markets have sprouted everywhere.

In addition, with the government support,
the province is witnessing other modes of
ongoing development such as a network
of roads, highway infrastructure, better
sewage system and drainage systems,
electricity and telecommunication
connectivity.  In the short time span,
Kampong Speu has transformed from a
sleepy province to one whereby many
Khmers would like to call home.

Onthewhole, we have noted the significant
economic  progress of  Cambodia
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especially over the last 2 years. The
young population is adzaptable and
hunger for new knowledge. There are
more university graduates and they are
eager to learn and ready to be trained.

Continuing on our robust operations

since 2008 after acquiring and
developing our 10,450 hectares corn
plantation in Kampong Speu province,
besides our dried corn kernels, HLHA
has expanded our production to include
corn silage. Corn Silage is a good
feed source to support cattle farming.
We envisage that the success of our
plantation will be an encouraging exhibit
to wary foreign investors who are keen
to venture into Cambodia. We hope to
be able to encourage more secondary
industries, including cattle and poultry
farms, into Cambodia.
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We are the largest producer of animal feed Corn Kernel and Corn Silage in Cambodia.

Drying Tower Corn Kernels Corn Silage

Tel: +855 23 99 50 50/ 99 52 62 Fax: +855 23 99 55 15
Email: info@hlhcambodia.com | Website: www.hlh.com.sg

Certificate No. : QMS 70402
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OPERATION

smile ©

Operation Smile Cambodia is a
registered non-profit organization that
provides free medical care and educates
Cambodian medical professionals with a
focus on cleft lips, cleft palates and other
facial deformities.

Since 2002, Operation Smile Cambodia has conducted 34
surgical missions providing free life altering surgeries to
over 3000 patients from across Cambodia and free medical
screening to thousands more.  Most of our missions have
taken place in Phnom Penh’s Khmer-Soviet Friendship Hospital,
but we have also conducted free surgical missions in other
locations in Phnom Penh (such as Calmette and Keto Melea
Hospitals )and across Cambeodia (including Battambang, Siem
Reap, Sihanoukville, Kampong Cham, Pursat, Kampot, Kratie,
Takeo, Svay Rieng, Kampong Thom and on the USS Mercy
Hospital Ship).

Most recently, Operation Smile Cambodia conducted its
34th surgical mission from September 8th-13th at the Poipet
Referral Hospital in Poipet. This was our 1st mission in Banteay
Meanchey province and with the help of a dedicated team of
volunteers from Cambodia, Philippines, UK, USA and Vietnam,
84 patients were screened over this period and 60 patients
received new smiles.

In November, we hope to complete our permanent clinic at
the Khmer- Soviet Friendship Hospital and conduct a small
mission to inaugurate it. We are very excited as this will allow
us to conduct surgeries and training on a regular basis and will
provide much needed operating capacity to the Khmer-Soviet
Friendship Hospital when we are not using it. In addition, in
the first week of December, we are planning our first mission to
Ratanakiri province.

Children born with cleft lips and/or palates often have difficulty
eating, talking, hearing and breathing. Moreover, they often
face severe social stigma and may be kept out of school or

worse. It has been estimated that over 600 Cambodian babies
are born each year with these facial deformities.

Operation Smile Cambodia is dedicated to helping
Cambodians born with cleft lips, cleft palates and other
facial deformities by providing free access to an international
standard of quality medical care with the support of our
Cambodian and international pool of dedicated and qualified
medical volunteers. Operation Smile Cambodia believes in
creating a self-sustaining model of safe and accessible surgical
care to Cambodians in need through the development of local
medical capacity with a focus on training and education.

Since 2002, an increasing number of Cambodian medical and
non-medical volunteers have been trained and certified to an
international standard of surgical care and safety = Operation
Smile Cambodia is proud that certified Cambodian volunteers
can fill almost any position on a mission team and the skills
of our Cambodian volunteers have been recognized by
invitations to participate in surgical missions in other countries.
Operation Smile Cambodia has been particularly impressed
with the support of our medical students, many of whom
have continued their support by returning as certified medical
professionals.

Through the generosity of our volunteers, our donors and
our other supporters, Operation Smile Cambodia works to
transform children’s lives and provide each of them with a smile
that he or she can be proud of If you wish to make a donation,
know a potential patient for one of our surgical missions or
wish for further information, please contact Dr. Mok Theavy,
Operation Smile Cambodia’s Medical Director at 090 311 847.
Our office number is 023 211 405 and our website is located at
http://cambodia.operationsmile.org/.
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- Arrangement of syndicated financing

- Project investment advisory

- Full commercial banking services
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Head Office: 6, Monivong Blvd., Khan Daun Penh, Phnom Penh, Cambodia.
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Cambodia Mekong Bank Public Limited
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current healthcare
ISSUES FACED BY EXPATRIATES

Since launching its Singapore flagship in Marina Bay Sands,
MW Medical took up its next challenge to launch its practise
model in Phnom Penh — at Himawari Hotel Apartments, another
Singaporean run enterprise. The goal was to understand how
the set up would benefit the community at Phnom Penh,
especially the Singaporean expatriates who have been living
here. Once the most common diseases affecting the people
living in Cambodia are identified, the next important issue
would be disease prevention.

Living in Cambodiz tends to bring on more challenges for
expatriates as compared to back in their home country. Among
them include the healthcare issues that arise once the move
to Cambodia has been made. Since the establishment of the
clinic in February 2012, MW has seen adults and children each
with their own set of problems, some of which can be dealt with
quickly while others require longer term management.

For children, they are frequently
sick with upper respiratory
infections, generally known as the
common cold. Symptoms include
runny nose, sore throat, cough
and fever. On average, pre-school
children (below six years old)
come down with colds 6-8 times
per year and school-aged children
 get 5-6 colds per year, with each
~ episode typically lasting 10-14
W days. Having a child develop such
an infection is not uncommon,
although symptoms appear to
. be exacerbated or prolonged by
environmental factors, such as dust and increased pollution in
developing countries like Cambodia. Medicines for children are
somewhat limited, mostly used for symptom relief. Occasionally,
these colds can linger and progress to a chest or ear infection,
at which stage antibiotics are usually indicated.

by MW Medical Cambodia

Adults are also commeonly affected by upper respiratory
infections, sometimes picking it up from their children
(especially if the child attends pre-school or primary school) or
because they work with children. Viruses are the main culprits
in the development of the common cold. There are more than
200 respiratory viruses able to cause such infections, hence the
frequency of colds even in adults, who get them approximately
3 or 4 times a year Some tips for keeping healthy are:
maintaining good hand hygiene — washing hands regularly or
using alcohol hand gel, exercising to keep fit, as well as eating
2 balanced diet with 2 good portion of fruits and vegetables.

Another issue often affecting expatriates would be cases of
diarrhoea and/or vomiting (collectively called gastroenteritis).
Majority tend to be mild, lasting a day or two, while others
can go on for days and sometimes weeks. Causes include
bacteria, viruses and parasites, and it is generally related to
food consumption — be it from eating raw seafood/vegetables,
drinking water with contaminated ice or eating food that was
not cooked properly. Many who come down with such problems
spontaneously recover (viral gastroenteritis), while others
require a course of antibiotics or anti-parasite medication to
clear the infection.

Rates of hepatitis A and typhoid fever are not high as many
travellers are advised to have these immunisations prior to
coming to Cambodia. Upon completion of the 2-dose regime
for the hepatitis A vaccing, it usually confers at least 10 years of
protection against the disease. However, it should be noted that
the same does not apply to the typhoid vaccine which needs to
be updated every 2-3 years. An additional vaccine to be aware
of would be tetanus, which requires renewal every 10 years. Itis
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important as the incidence of traffic accidents in Cambeodiz is
& high, with risk of injury and wound contamination (the method
which the tetanus bacteria is picked up) proportionately higher.

Tropical diseases such as malaria and dengue fever are not
| as regularly seen in the expatriate community but cases do
turn up now and again. These two diseases are transmitted
by mosquitoes and typically present with flu-like symptoms
of fever, headache and muscle aches. Unfortunately, there is
currently no vaccine available for prevention. The risk of malaria
I is low in Phnom Penh city and around the Angkor temples in
Siem Reap. Once out of these areas, the rest of Cambodia is
at high risk of mzlaria and it is best to take malaria prophylaxis
(oral tablets). Dengue fever is transmitted throughout the year
‘ but more so after the rainy season. City-dwellers who get bitten
by mosquitoes do have a risk of dengue but most cases do not
require hospitalisation. In general, it is best to take precautions
with regards to mosquito bites: wearing long sleeved shirts and
pants in high-risk areas, using mosquito repellent sprays/lotions
and using air conditioning or mosquito nets when sleeping.

As Cambodia continues to experience more Western influence,
there is a growing incidence of lifestyle related diseases in
people of the older age groups — hypertension (high blood
pressure), diabetes and high cholesterol. With introduction of
the Western diet, expatriates living in Cambodia now have easy
access to the increasing number of fast food outlets available.
The difference with regards to methods of cooking and types
of food eaten (more deep fried, oily and salty food), as well
as the relative inexpensiveness of zlcohol has led to higher
rates of such ailments. Complications of these conditions can
reduce the lifespan of an individual; therefore it is important
to pick these up promptly so that management can be started
early. Many people with such diseases also lack follow up care
— visits in which the doctor can monitor end organ problems,
for example, heart and kidney function in hypertension. It must
be understood that optimal treatment will subsequently allow
one to live their fullest quality of life. The recommendation is
for all adults to do an annual health check (inclusive of medical
examination and blood tests), especially those over the age of
40, so as to pick up diseases that would otherwise go undetected
until it is sometimes too late.
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EDUCATION

Cambodiz is progressing at a fast and promising rate, achieving
prosperity and stability for the welfare of all its citizens. This
will not have been possible without the recognition of the
significance of education for Cambodia’s children. Education
is an essential component in every child’s life. It is a means to
discover new things and increase our knowledge. Education
has the power to mzke the world a better place by providing
a better future for families and countries. It has to begin from
a young age when the child is growing and actively absorbing
new information. Education is crucial to enhance children’s all
round cognitive, language and social development and helps
them fulfill their potential.

Singapore leads the world in educational standards. In 2010,
British education minister, Michael Gove, commended
Singapore’s education system and described it as "world-
leading”. In Singapore, education for children of primary school
age is compulsory. It aims to help students discover their talents,
realize their potential, and develop a passion for learning that
lasts them through their lives. In recent years, Singapore has
been gearing towards an education system that is more flexible
and diverse to provide students with greater choice to meet
their different interests and ways of learning. In addition,
Singapore’s greater emphasis on a broad-based education
ensures the children’s all-round or holistic development, in and
out of the classroom.

Education is essential to contribute to & country’s progress and
sustzinable development. Cambodia has been progressing at
an encouraging pace in providing education to zll children.
The recognition for the need of education and support from
parents form z critical part of the equation in ensuring a sound
education for their children. Only through receiving a solid
education can Cambodian children be equipped with the
tenacity, ability and confidence to either venture into further
studies or seek professional job employments and make
significant contributions to their family as well as their country.

In 2 bid to offer and share the success experience of the
Singapore education system and model, an increasing number
of schools offering educational programs from Singapore are
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beginning to spring up throughout Cambodia. These schools
have managed to reach out and provide an equal opportunity
to education for more Cambodian children. Through the
painstaking efforts of sharing and proving the value of investing
in education, more parents are now supportive and willing to
invest in quality educations for their children.

A very good example of the level of recognition and
acceptance today would be the first Cambodiz Singapore
International Spelling Competition initiated by the Singapore
Club Cambodia (SCC). The competition held from 20 July
to 4 August 2013 and opened to all children in Cambodia
regardless of nationalities and backgrounds, managed to
attract some 220 participants. There were more than 400 people
including children and their parents, school administrators,
education experts, professionals and business associates and
representatives who attended the final event to witness and
support the finalists as well as the event. From the responses
and comments gathered, all that attended the finals spoke
highly about Singapore education and enjoyed the experience.
Not stopping at only this event, the SCC President has pledged
his full support to Singapore education schools introducing
excellent and beneficial educational programs to Cambodia.

KRTC (Singapore) or Kent Ridge Tutors & Companies from
Singapore was tasked by SCC to be the event organizer
and later became the main sponsor for the event. Started in
1988 by a group of educators from the Singapore Ministry of
Education, KRTC is now a leading education chain in Singapore
with more than 100,000 students and almost 30 schools spread
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across island-wide in Singapore. KRTC hopes to create a good
foundation program for education in Cambodia and bring the
quality education from Singapore into Cambodia.

To support the directive of the Singapore governmentto cater
for Singaporean children residing in Cambodia, KRTC decided
to setup Kent Ridge International School Singapore (KISS) in
Phnom Penh, Cambodia in 2013, KISS is set to provide a global
and holistic education that crosses beyond political, national,
racial, religious and social boundaries for Singaporeans as well
as the rest of the communities in Cambodia.

KISS will be offering trilingual programs to its students.
To mirror the Singapore’s education system, all core and
examinable subjects taught at KISS, with the exception of
Chinese, will be in English. While English is an international
language, mandarin will present the children with abundant
opportunities in future given China's growing economy and
potentials. Not forgetting the Cambodian children’s personal,
social, national and cultural identity, Khmer would also be
taught at KISS. KISS will prepare the students graduating the
Primary Year 6 level in 2015 to sit for the International Primary
School Leaving Examination (iPSLE) offered by the Singapore
Ministry of Education. The iPSLE is the moderated version
of the Primary School Leaving Examination attempted by all
students studying in schools under the direct supervision of the
Singapore’s Ministry of Education or MOE schools. It aims to
provide certification and serve as benchmarking for any non-
MOE schools that are interested to benchmark their student
learning standards against the Singapore’s standard. Through
this assessment, KISS's wish is not only to provide Cambodian
children the experience like children in Singapore but also to
measureable the standard to further their education either in
Cambodia or overseas.

®RIERRE
a's kircren

Reported by Bayon Peranik issue in April 2002
One of Phnom Penh's very popular restaurant for the past ten
years is Sophia’s Kitchen. The service is great and the spotless
and clean air-con restaurant prompts efficiently and freshly
prepared food in exceptionally good value for money. The menu
varies on a daily basis so there is a chance to work your way
through Sophia’s vast repertoire of authentic Malaysian and

~ Singaporean dishes.

The cooking is done by Sophia herself, who hails from Penang
and bringing with her the famous island's rich tradition of
wonderful food. Sophia’'s homemade curry puffs are already
very famous in Phnom Penh for the past ten years.

Now, Sophia’s Kitchen has shifted to a new location situated
opposite the International Phnom Penh airport — Airway
Complex ( please see the attached map).

Please come to visit Sophia’s Kitchen, Block B, Unit no B-21,
Airway Complex, Russian Federation Blvd, Phnom Penh.
Tel: 012918833

Business hours are from 0630 to 2000 hrs

el

Phnom Penh International Airport

Jmm"*

fhnom Penh

Road No.4 - Russian Federation Bivd.

:|
Sibanouk Vile

e Hoaria]

Alrway Complex

Sophia’s
Kitchenho.B-21

For security purpose only, at Guard House having 2
simple barrier, just only simply tell them you will go
to Sophia’s Kitchen
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Lucky Eight . Lucky Massage

We Offer:

Body Massage Natural Body Scrub

Body Scrub w/
Natural fruits

Essence of Bliss @

Traditional Thai
@® Tantalizing Aromatic

Oriental Foot Scrub

Deep Tissue Natural Whitening Scrub

Hot Oil Whitening Scrub and

Hot Stone Skin Refreshing

Four Hand

Traditional Chinese

WE CARE ABOUT YOUR BEAUTY - RELAX, ENERGIZE AND BENEFIT FROM THE QUALITY SERVICES

® ABOUT US

Lucky Eight Spa provides the customer with premium
quality service, focusing on specific customer needs. Our
satisfied customers enjoy traditional massages delivered by
staff with unique and exceptional experience.

Our spacious setting provide 32 rooms and 28 set for foot
massage. Facilities include a large steam and sauna room.

Lucky Eight . Lucky Massage

Address:
No 59, St. Samdech Pen(214)
Phnom Penh, Cambodia

® OUR SERVICES

Sl

Luck Eight Spa offers a wide arrangement of services
including natural body scrub and package massage.

Lucky Eight Spa provides a tasteful, quality environment
with traditional décor. We aspire to provide grace and
beauty in our services, setting and customer results.

e O

088-6677-930
088-6677-999
info@luckyeightspa.com
www.luckyeightspa.com
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ES PACKAGING Co., Ltd.

ES Packaging is a specialty paper packaging company having built ;
its reputation on timely deliveries, unwavering customer service, Package with Die Cut
effective partnership, unmatched quality and customer focused
innovation.

We offer cost effective and value added specialty packaging solutions

to all our customers. The secret of our success lies in the individual

attention that we give to each of our customers for understanding

their needs and meeting their expectations by delivering consistent .
value through focused innovation. e
Our dedicated workforce has made ES Packaging one of the most
preferred specialty paper packaging partners in Cambodia.

Address: Klang K4, Street Lum, Phum Teuk Tla, Sangkat Teuk Tel: (855) 12 333 480, 5) 23 6333 485

Khan Sen Sok, Phnom Penh Cambodia, Kingdom Of Cambodia Email: espackaging@easterns-group.com / lester@easterns-group.com




CONSTRUCTION « RENOVATION
RETROFITTING « MAINTENANCE < TOWER CRANE

N° #11, Street 554, Boeung Kak II, Khan Toul Kork, Phnom Penh
HP: 012 806 796 / 882 353 | Tel: (855-23) 881 889
Fax: (855-23)883 276 | Email: venture@online.com.kh




Safety for Your Life NEEN

NEW ECO ENGINE

Ultra energy
A. TLN series efficiency

EffRIE
iy 1w/120Im

BENRERER

WS - —EEmA R RREt

LED Grain LED Base Board

PFC Power Module

C

Professional design
and production

BERETREE

A. Save Power: Maximum power efficiency 65%

B. Save money: huge savings in electricity charges

C. Warranty: 2-year free replacement and 1 year free repair service locally

D. Environmental protection: reducing lots of CO2 for manufacturing operations
E. Building a brighter work environment

NEEN Caombodia

No.22DEo, St.II0, Phsar Depo 3, Quarter, Khan Toul Kork : Phnom Penh. Head Office : NEEN International CO ., Ltd
kh@neen.com.tw Tel : 0234516688 www.neen.com.tw
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CHEE FATT CO (PTE) LTD

Head Office: 54 Tanjong Penjuru, Singapore 609035
Tel: (65) 6294 2066 - (65) 6293 0758 (30 Lines)
Fax: (65) 6297 0697 * (65) 6293 8814 + (65) 6398 0313
Email: enquiries@cheefatt.com.sg Website: www.cheefatt.com.sg
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Precision Tools Hydraulic Technology Worldwide l
(" Model 535 e ) | (= G!“‘" o - g -
Threading Machines Wrenches ___
1/8" -2° : 3 -ﬁ Mechanical Tools

7
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Shovels & Crowbars Industrial Safety Torch Lights Power Tools 220V & 110V Conper& Nylon Hammers
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@—. U N | T E C | Pracision Measuring HUNTER
/ EUROBOOR Portable Pow;r Hacksaw Air woore | &nspection Tools .,
Electric & Hydraulic Taylor & Jones St
Magetic Dillis el SEWRIGHT Expanding Reamers Hand Tools

i  TRIANGLE 2.\ °PRESTO

Welding Make-Up Tools Water/Gasoline meng Paste Taps & Dies Taps & Dies Drills & Hand Taps
f e [
Q@ e KT/ KAWASAKI ® e @C
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PRECISION CLEARANCE GAUGES
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N GOJ o > Safety Gear (PPE) Power Tools 220V & 110V Engineering Files Soldering Tools Hand Lathe Tools Cutting & Milling Tools
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Gojo Lemon Hand Cleaner #1115
Gojo Natural Orange with

Pumice & Pump #0915
Gojo Original Formula #1111 Speciality Lubricants Hex Keys Paint Sticks Industrial Safety Torch Lights ~ High Temperature Sealants Vices/Pipe Tools
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Since 1866 . Tooks for Generations™
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IMPORTER, EXPORTER OF ENGINEERING HARDWARE & TOOLS

Sole Distributor:

L i AN
CHEE FATT CO (PTE) LTD

Head Office: 54 Tanjong Penjuru, Singapore 609035
Tel: (65) 6294 2066 + (65) 6293 0758 (30 Lines)
Fax: (65) 6297 0697 - (65) 6293 8814 - (65) 6398 0313
Email: enquiries@cheefatt.com.sg Website: www.cheefatt.com.sg
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gyms

The Intercontinental

Fitness Center by FitdLife

No. 296, 5t. 245 Mao Tse Toung,
3rt Floor, Hotel Inter Continen-
tal, 12306, Tel: (855) 23 424 888

HNB Sport Club
Neredom, Sisowath High Schodl,
12210, HP- {855) 12 429 888

Phnom Penh Sport Club
Ne. 315, Sisowath, Imperial
Garden Villa & Hetel, 12207
Tel: (855) 23 219 991

The Place Club

No. 90, Sthancuk (5t£274),12302
Tel: (855) 23 999 699/ 23726 999
Email: theplace®mwgroup.com.kh

2] NIPPON PAIN

Superfit

Mao Tse Toung Blvd, Toul Svay Pray 1
info@superfit.com.kh
www.superfit.com.kh

Telo: (855) 23 999 229

Himawari Hotel Apartment
Banguet, Fitness One

Neo.313, Sisowath Quay, 12207
Tel: (855) 23 214 555

Website: wawachimawerihotel.com

golfs

Phnom Penh

Royal Cambedia Golf Club
Netional Road No.4, 5/K

Chem Chae, Khan Dangkor
Kandal Phnom Penh Cambodis
Tel: (855) 23 36 66 89

Email: royalgolfservice@gmail.com

Grand Phnom Penh Golf Club
Street 398, Phum Khmuonh,
Sangkst Khmounh, Khan Sen Sok
Phnom Penh, Cambodia.

¥ Near zero level of VOC

NO ODOUR

LT« Almost no odour during and after painting

voc
v Premium All-in-1 benefits

Cambodia Golf & Country Club
Route 4, Tel: (855) 23 363 666
International Standard, 18-hole golf
course:

Siem Reap

Sofitel Angkor Phnom Penh Golf
Vithai Charles de Gaulls,

Svay Dang Kum Commune

Tel: (855) &3 954 600

Wesite: wwaw.sofitel.com/3123

Angkor Golf Resort

Kasskam Villags, Sra Ngs Commune
Tel: (855) 63 757 689

Email: info@angkor-golf.com
Website:  www.angkor-golf.com

Phokeethra Golf Club

Tel: (855) 62 954 610

Email: golf@sofitel-royal-angkorcom
Website: www.phokesthragolf.com

A JAPANESE' PAINT

THE FIRST PAINT ENDORSED WITH THE
GREEN LABEL AS ECO-FRIENDLY BY THE
SINGAPORE ENVIRONMENT COUNCIL

Qv > S D
€QCMW£€M5@EW@U9"C§

W4YA jcmnippon.com




Jght to you by
Capital Islanc iodia) Co., Ltd

F A2 GRS 7\ A7 i 22

SireefSONRRUMIPrEY Ki Ko, Sangkat Puong Teok Khan
Dangkor Phnom Penh, Cambodia

T +85512811689 T +855 23 982608
cig@capital-island.net
WWww.Cig.com.my




Common

Hello

Greetings

How are you

Thank you (Very Much)
Please

Sorry (apologize)

I

We

Goodbye

Do you speak English?
Yes

No

Can, able to

| don't understand
One more, Extra

To want to

Never mind

Good, Beautiful
Today

Tomorrow

Suorsdey

Joom reap soo-a

Sok s'bai cheat ay

Orkoon (ch'ran)

Soam

Soam toh

K'nyom

Yearng

Joom reap leah

Lozak jeh ni-yeay peah-sa Angley tay?
Baat (for men), Jaat (for women)
Or'tay

Baan

K'nyom ort yol

M'dorng dteeut

Jong

meun ay dtay

La'or

T'ngai nih

Sa-aik

Turn left

Turn right

Go straight on
Stop here
Near

Far

Directions

Please take me to..

Soam yoak knyomn dtou
Bot ch'wang

Bot s'dam

Dtou dtrong

Choop tee nih

Jeut

Ch'ngai

Numbers

T=moouy
2=pee

3=bai

4=boun
S=prum
7=prum pee or
prum peul
8=prum bai
9=prum boun
10=dop
11=dop moouy
12=dop pee
13=dop bai
14=dop boun
15=dop prum

16=dop prum moouy
20=m'pai

21=m'pai moouy
22=m'pai pee
30=saam seup
40=sai seup

50=ha seup

&0=hok seup
70=jeup seup
80=bpait seup
90=gzo seup
100=(moouy)roy
1000=(moouy)bpoa-u
10,000=(moouy)meun
00,000=(moouy)sain

INDUSTRIAL ENGINE
INDUSTRIAL GENSET

RECYCLING EQUIPMENT

Phnom Penh, Kingdom of Cambodia

MINI EXCAVATORS
SKID STEER LOADERS

AGRICULTURE TRACTORS
AGRICULTURE TYRES

VISIT OUR SHOWROOM NOW!

Lot No.168 National Road 6A, Sangkat Chroy Changvar,

5BBIR SIBHS HBsEas (28BN %

MULTICO MS (CAMBODIA) CO., LTD.

Perkins

f“%
&

hicd

MASSEY FERGUSON"®

THE FORKLIFT

& Bohcat.
KT

CONTACT
(855) 23 432 130

multicoms@live.com
www.multicorporation.com




Sydney Shopping Center

Open from 7:30am to 8:45pm,

7 days a week

Open Imported products from

many countries, wholesaler & retailers
No. 139, Kampuchea Krom

(St. 128), Sangkat Mittapheap

Tel: (855) 23 880 601

HP: (855) 12 702 000

Email: sydneyshopping@online- com

Thai Huot Trading & Supermarket
No. 99-105, Preah Monivong,
12251

Tel: (B55) 23 884 622

Paragon Supermarket
No.Samdech Pan (5t. 214)
12206, Phnom Penh

Tel- (855) 23 210 291

Email: paragon@online com kh

Lucky Supermarket
Siem Reap Branch
Lucky Suppermarket in
LuckyMall, Sivatha Blvd

Sorya Shopping Center
No. 13-41 South of Phsar -
Thom Thmei Trasak Phaem

00 001

shoppingcenter-sorya.com
Website shoppingcen-tersorya.com
Sovanna Shopping Center
No. 307-309, St. 271, Golden City,

wiet Friendship

Hospital, 12306
Tel: (855) 23 214 135

214150

Webisite: www shopp nter-sorya.com

Bayon Supermarket

No. 33-34, George Dimitrov
(St.114),Sangkat Monorom
Khan 7 Makara

Tel: (855) 23 881 266

HP: (855) 16 821 337

Lucky Supermarket

Head Office

No. 160, Preah Sihanouk-

Blvd, 12302

Tel: (855) 23 215 229

Email: info@luckymarketg-roup com
Shopping Center Sorya Ltd -Ground
Floor, Sovanna Shopping Ceter -
Ground Floor, CityMall Shopping-
Center - Ground Floor

TK Avanue
Corner of St. 315 & 516, Khan Toul Kork

+855 (0) 97 834 7066 | maosclubcam@gmiail.com | #123 SISOWATH QUAY (RIVERSIDE), PHNOM PENH




#168, St.1 "S5t Roth Sapha,”

Tonle Bassac Commune, Chamkar Mon
District, Phnom Penh.

Tel: (855023 213470

awstralian.embassy cambodia@dlfat.gov.au

=&, BRUNEI

#237, Paster Street & St, 51, Phnom Penh
Tel: (855) 023211457, 211 458

Fax: {B55) 023 211 456

E-mail: brunei@everyday comkh

= BULGARIA

#227-229, Preah Norodom Blwd,
Tel: (855) 023 217 504

Mobile: {855) 0146915825

E-mail: bulgembprp@online.com.kh

Bl CHINA

#1556, Mac Tse Tung Blvd.,
Phnom Penh

Tel: (855) 023 720920

E-mail: chinaemb_kh@mfa.goven

E=CUBA

#96, 98, St. 214, Sangkat Veal Vong,
Khan Prampi Makara, Phnom Penh

Tel: (855023 213 945

E-mail: embacambodia 1@online.com.kh

Bl EUROPEAN UNION

#1, 5¢. 21, Sangkat Tonle Bassac,
Phnom Penh.

Tel: (855) 023 216995, 211 102
delegation-cambodia@eceuropaeu

B § FRANCE
#1, Preah Monivong Blvd, Phnom Penh
Tel: (855) 023 430 026

E-mail: consulat. phnom-penh-amba@diplo-

matie.gouv.fr

Foreign Embassies in Cambodia

== GERMANY

#74-78, Yugoslavian Street & 5t.214,
Tel: (B55) 023 214 193, 214 381
E-mail: infe@phnom-penh.diplo.de
www.germanembassy-cambodia.org

e [NDIA

#5, St, 454, Phnom Penh

Tel: (855) 023 210 912

Fax: (855) 023 213 440, 210 914
E-mail: embindia@cnline.com kh

== INDONESIA

#1, 5t. 456, Phnom Penh

Tel: (855) 023 216 148, 217 934
Fax: (855) 023 217 564

E-mail: kukppenh@online.com.kh
www.indonesia-phnompenh.org

® JAPAN

#194, Preah Nomdom Blud,
Tel: (855) 023 217 1614
E-mail: ecjc@online.com kh
www khemb-japan.go.jp

KB LAOS

#15-17, Mao Tse Tong Blvd, & St. 245,
Phrom Penh.

Tel: (855) 023 997 931

E-mail: lacembpp@camintel.com

Hl MYANMAR

#181, Preah Norodom Bhd., Phnom Penh
Tel: (855)023 223 741-2

Fax: (B55) 023 223 743

E-mail: mephnompenh@yahoo.com

E= NORTH KOREA
#39, Samdech Suramarith Blv,
Phnom Panh,

Cambodia
Tel: (BB5) 023217013

PAKISTAN
#45, 5t.310, BKK |, Phnom Panh
Tel: (855) 023 994 89011
Fax: (855) 023 992 113
E-mail: parep.cambodia@yahco.com
www.mofa.gov.pk/cambodia

M PHILIPPINES

#15Z, 5t. 422, Tenle Bassac Commune,
Chamkar Mon District, Phnom Panh

Tel: (855} 023 215 145, 222 3034

E-mail: phnompenhpe@ezecom.com.kh

== POLAND

#7467, Praah Monivong Blvd., Phnom Penh
Tel: (B55) 023 217 782-3

Fax: (855) 023 217 781

E-mail: emb. pol. pp@online.com.kh

‘s. SOUTH KOREA

#50-52, Samdech Pan Blud, & St. 214,
Phnom Panh.

Tel: (855) 023 211 900-3

E-mail: cambodia@mofat.go.kr
Website: mofat.govkr

== SWEDEN

Me. 445, Preah Monivong (St. 93}, comer of
St. 232, 10th floor, 12258 Phnom Penh

Tel: (855) 023 841 700
ambassaden.phnompenh@foreign.minitryse

== THAILAND

#1984, Preah Norodom Bhd.,
Phnem Penh

Tel: (B55) 023 726 3046-10
E-mail: thaipnp@mfa.go.th

£IE UNITED KINGDOM

#27-29, 5t, 75, Sangkat Srah Chok, Khan
Daun Penh, Phnom Penh.

Tel: (855) 023427 124, 428153

E-mail: Britemb@online.com kh
Woebsite: www. britishembassy gov.uk

E= UNITED STATES OF AMERICA

#1, Christoper Howes Blvd. & St 96,
Phnom Penh.

Tel: (855) 023 728 000

E-mail: usembassy@camnet.com.kh

= MALAYSIA

#5, St. 242, Phnom Penh.

Tel: (855) 023 214 174, 216177
Fax: (B55) 023425101

E-mail: malpnh@kh.gov.my

* W MALTA
#10, 5t. 370,
Phrom Penh

Tel: (855) 023 358 184
E-mailordermaltacamb@online.com kh

TRANSPORTATION

Taxi Vantha
Global Taxi

012 855000
023 222 688

011 311888

Choice Taxi

023 888 023

069 888 069

Tuk Tuk Seva
Two Wheels Only (Motor)
Angkor Motorcycles

095 555220
012 200513
012722098

012 222 205

2 Cycle Cambodia Shop

015 696 376

089 834 704

RIVER CRUISE
Kanika Boat

023 223874

012 848 802

The Butterfly Cambodia

023 636 6100

012 602 955

TOURIST POLICE

0977 780 001
0977 780002
0977 780003
0977 780 005
0977 780 006
0977 780007

Kandal

Phnom Penh
Kampong Cham
Takeo

Preyveng

Svay Rieng

Website: www.usembassy.state.gov

== RUSSIAN FEDERATIOM

#213, Samdach Sothearous Blud, &
5t.3, Phnom Penh

Tel: (855} 023 210931, 217 494
E-mail: russemba@gmail. com
www.ambrusscambodiamid.ru

== SINGAPORE

#129, Norodom Blvd., Phnom Penh
Tel: (855) 023 221 875-6, 223 020
E-mail: singemb_pnh@sgmfa.govsg
Website: www mfa.govsg

o

CAMBODIAN FACTS

Cambodian, dial + and then add the country code
(UK 44; USA 1; Australia 61; Canada 1; Irish Republic
353; New Zealand 64) and the rest of the telephone

>> Banks: generally open from 8am to 4pm from
Monday to Friday, and from 8am to 11:30am on
Saturday.

number minus the first zero if there is one. To call

Cambodia from abroad, the code is +855.

>> Business hours: the normal opening hours for
shops are Monday to Saturday from around 8am
until about 8pm. Large strores usually stay open all
day. Most places are closed on Sundays.

>> Customs allowance - importation from Other
Countries to Cambodia:

1 litre of spirits or strong liqueurs over 22% of 2 litres
of wine - 200 cigarettes or 50 cigars of 250 gms
tobacco Goods brought in Gibraltar may only be
imported into Cambodia between 09:00 hours and
21:00 hours.

PHNOM PENH

Police

Traffic Police
Fire Station
Ambulance

SIEM REAP

Fire Station
Ambulance (S.AM.U)
Police Station

Water Supply

Traffic Police

Sihanoukville

Koh Kong

Kampot

Kep

Siem Reap
Battambang

Pursat

Kampong Chhnang
Banteay Meanchey

119 /012999 999
117 /012896 628
118 /0237235551
119 /023723 840

Blood Transfusion Center 023215949
Water Supply 023724046
Public Utilities Electricity|Edc] 023 723 871
Ambulance (S.AM.U) 023724 891

/023426918 /012912947 / 016 585 108

SIHANOUKVILLE

016 207 790
016 904 598
034 933 756
011 666 121
012774 737

063 760 133
063 761 119
012 630 863
063 963 395
063 760 123

Fire Station
Police
Electricity (Edc)
Water Supply
Traffic Police

0977 780 008
0977 780 009
0977 780 010
0977 780 011
0977 780 013
0977 780 014
0977 780 015
0977 780 016
0977 780 017

0977 780 018
0977 780 019
0977 780 020
0977 780 021
0977 780 022
0977 780 023
0977 780 024

Kampong Speu
Preah Vihear
Kratie

Stung Treng
Mondulkiri
Ratanakiri

Oddar Meanchey

SHIOK lah!




OUR SERVICE

» International Freight Forwarding (Sea/Air)  » Warehousing & Distribution
» Transhipment Co-ordination » Project Cargo Handling

» Inland Transportation / Container Trucking = » Household Removals

» Port Clearance & Documentation

GFS LOGISTICS (CAMBODIA) LTD.

GF8 LOGISTICE (CAMBODIA LYD.
S wamn ln--wl.z.

!mmuu Q. 2n towye) sl
6F

MR.JACK PHUA
Managing Director
GFS LOGISTICS (CAMBODIA) LTD.

No. 92Eo, Penn Nouth (St. 289)
Sangkat Boeung Kak I,
Khan Toul Kork,

CALL US NOW +855-81-61-6123 / +855-81-98-2988
E-MAIL jacksonlaw@gfscambodia.com / ericlee@gfscambodia.com Phnom Penh, CAMBODIA

ADDRESS




SINGAPORE CLUB MEMBERSHIP LIST

Alex Chin
Fish Trading
Tel: 855 (0) 92433300

voonmeng@hotmail com

Anthony Chong
MAQ's Club
(855) 978347066

maosclubcam@gmail com

Amy Phay

DMAK Trading Co., Ltd.
(855) 77816377
amynget@gmail com

Albert Tan Kim Teck
Ocean Sky International Group
(855) 12807177

albert_tan@oceanskyintl.com

Andrew Tay

Himawari Pte Ltd

(Hirmawari Hotel Apartments)
(855) 15727799

andrew@himawari.com. kh

Alvin Sim

DFl Lucky Super Market
(855) 81222090
alvinsim@dfilucky.com

B Ravindranath
OLAM Cambodia Ltd.
(855) 78777870

ravindranath. b@oclamnet. com

Benjamin Jerome
Kampuchia Food Corporation Co. Ltd (KFC)
(855) 12680365

benjamin jerome@kfc.com kh

Bridget Ding

Kambol Kart Raceway
(855) 12765476
aaading@yahoo.com.sg

Ching Tim Kim

Singapore Banking Corporation Ltd
(855) 12812218
ching@sbc-bank com

Cornelius Sim
ROYCE Ltd
(855) 89555363

comelius_blum@ymail com

David Chua

Thai-Pore Garment Manufacturing Co. Ltd
(855) 12983000
davidcle_tp@online.com kh

David Cheong Swee Kee
GolfWorks (Cambodia) Co Ltd
(855) 12990903

cskdavid@online.com kh

Dalton Wong
SEAR'S Corporation Ltd.
(855) 16300089

dalton@searcorp.com

Dr. Madeleine Chew
MW Medical Pte Ltd
(855) 77522577

Davis Chong

CityStar Cambodia

(855) 16789008
davis@citystar-cambodia.com

Daniel Khaw Taik Peng
Cambodia Brewery Limited
(855) 12807071

daniel khaw@cbl.com.kh

Daniel Lim

Designet Contracts (Cambodia) Co. Ltd.
(855) 15367177

dan@designet-kh.com; dan@dh3group.com

Dennis Ng

Kent Ridge International School
(by Kent Ridge Tutors)

(855) 15830381
md@kentridgetutors.net

David Sim
(835) 16844435
simdavidB8@gmail.com

Dr. Nadia Wong Y.5.
MW Medical Cambodia
(B55) 77998703

nadia_ys@hotmail.com

Eddy Leow

Meliz Electronics Pte. Ltd.
(855) 17306338
eddy@melia.com.sg

Erie Lim Zhi Jie
Shimane (Cambodia) Co Ltd
(855) 92685299

ericlim@scc.shimano.com.sg

Eric Poh

First Goodman Insurance Agency & Service
(855) 15282848

firstgoocdmanDl1 @gmail.com

Francis Boo Kok Tong
IPM Cambodia Ltd
(855) 81333189

boo@ipmcambodia.com

Freddy Low

East Coast Restaurant
(855) 12880080
flowt3@live com sg

George Yeh

Toll Global Express Lid
(855) 12802373
gycem1@singnet.com.sg

Gerald Chin Muh Yong

Ain Group Investment Co Ltd
(855) 81268888
gerock37@yahoo.com

Henry Lucien Chan

Cambodia Agricultura! Development Association
(855) 887488881

oB887488881@gmail.com

Henry Siew
Fadang House
(855) 77919992

henrysyk@gmail com

Ho Ho Peng

Cambodia Mekong Bank Public Ltd
(855) 16989700

he. hp@mekongbank.com.kh

Ivan So Tat Oon
Verel Technologies
(855) 962202794

ivanso@vereltech.com

Jack Phua

GFS Logistics (Cambodia) Ltd
(855) 12982983
jackphua@gfscambodia.com

Jackson Phua

Sl Tech

855) 67951999

jackson p@sitech.com.kh

James Loh Kang Hai
TCM Engineering Co Ltd
(855) 17333538

james. loh kh@gmail.com

John Lim Joo Chuan
IPM Cambodia Ltd
(855) 81222720

john@ipmcambodia.com

SHIOK lah!

Khoo Hang Peng

Heoliday International Hotel

(855) 977979333
khp@holidayhotelcambodia.com

Koh Hwee Kui
Shimano (Cambodia) Co., Lid
(855) 92530060

kohhk@scc shimano.com.sg

Laurent Nguyen
WVGS-VERT Generation Sourcing Co. Ltd
(855) 12645905

laurent.nk@gmail.com

Leslie Koh Keng Hee
Rossano Furniture

(855) 12886328

Lee Thai Khit

Berry Apparel (Cambodia) Co. Lid
(855) 12833338
tklee@berryapparel.com

Lim Wui Sieng

Property Facility Services Pte. Lid
(855) 77599676

wuisiong lim@pfspl.com.sg

Marvin Chia Yee Luen

JT International Tobacco
Services Representative Offica
(855) 81222338

marvin.chia@jti.com

Michael Kwek S. K

DEAM Computer International Pte Lid
(855) 12812525
michael_kwek@deam.com.kh

Mok Yeow Seng

Tipco Asphait (Cambodia) Co. Ltd
(855) 12739988
mokys2002@yahoo.com

Ng Chor Yee-Sok Thary
LSH {Cambodia) Pte.Ltd
(855) 12812188
sokthary@yahoo.com

Nicholas Seah Meng Kwan

Spacelogic International Cambedia Co Lid
(855) 16381733

nick9981@hotmail com

Nicole Jeanette Phoon Ruyun
Kent Ridge Tutors Consultancy (KRTC)
(855) 69555627

nicole. ruyun@gmail.com

Ong Gim Gee

AAP Group

(855) 8883561408
gglinkk@gmail com

Ong Teong Hoon
Kredit MFI Ltd
(855) 77966151

Peter Ng Meng
Colben Energy{Cambodia)
(855) 16804933

Philip Fong-Grace Rachy Fong
Enrichment Mastery
(855) 12620729

grace@enrichmentmastery.com

Phillip Tay
Tequila{Cambodia) Co. Ltd
(855) 81222180
phillip@tequila-co.com

Phillip Fong

Enrichment Mastery

(855) 12620729
philip@enrichmentmastery.com




Raymond Ang
Oceansky International Ltd
(855) 12333947

raymend_ang@oceanskyint.com

R.G.Jaganathan

NGO

(855) 17767797
jaganathan?09@yahoo.com

Richard Seah

DH Lucky Super Market
(855) 81222088
rseah@dfilucky.com

Roland Bala

Cambodia Brewery Limited
(855) 12888898

roland bala@chl.com kh

Roger Tan Eng Teo

Thai-Pore Garment Manufacturing Co,. Ltd

(855) 12815815
rogertan@thaiporegmt.com kh

Sebastian Koh Yue Jin
Samba Brazilian Steakhouse
(855) 16857433
sebkoh1118@gmail.com

Sunny Soo Heh Leh
Messrs Sunny Asia Investment Co., Lid
(855) 977331401

sunny@sunnyandco. asia

Tai Zyn Siang

TUV SUD PSB Pte Ltd

(855) 818568118

zyn-siang tai@tuv-sud-psb sg

Tan Liwen

CEMTES Intermational Pte Ltd
(i-Qlick - Canon)

(855) 81949818

liwen tan1234@gmail .com

Tan Han Soo
SILKAIR Cambodia Ltd
(855) 23988629

HanSoo_Tan@singaporeaircom.sg

Teo Chin Huat
Automotive Services & Repair Shop
(855) 12815239

tecchinhuat@online.com kh

Tech Oon Kiat

Goodhill Enterprise (Cambodia) Ltd
(855) 12222101
oonkiat@goodhill. com kh

Terry C. H. Chong

CVE (Cambodia) Pte. Ltd
(855) 12480658
chongterry0@gmail.com

Vincent Chua
Key International Pte Lid
(855) 17286338

chuavincent@hotmail.com

Yip Zhen Yong

BY HENY Group Co., Ltd
(855) 89771251
b-yip@hotmail.com

NGO SCC & Embassy Members

Benjamin Lee Gin Huat
Alpha Omega Education Centre
(855) 10834161

pasleeben@yahoo.com.sg

Benjamin Lee Gin Huat-Serene Ong
{855) 10834171

Catherine Phua Siew Hoon
Quality Learning International School
(855) 115492567 tehczrj@hotmail.com

Catherine Tan

Embassy of The Republic of Singapore
(855) 12890542

TAN_Lee Choo@mfa govsg

Chan Siew Kim
NGO Missionary
(855) 78815188

zokane@yahoo.com

Chole Chen Hui Jun

Generation Acts Club International
(855) 975313388
huijun13@gmail.com

Edgar Pang

Embassy of The Republic of Singapore
(855) 77994921
edgar_pang@mfa.govsg

Edgar Pang-Mimi Pang
(855) 77358879

vilaysonep@gmail.com

Holly Rose Goh
Alpha & Cmega
(855) 12997351
holy12cu@gmail.com

Janet Oh

Embassy of The Republic of Singapore
(855) 12902019
jo240203@yahoo.com.sg

Jacob Cheng-Choy Wai Cheng

Barn Barn Restaurant

(855) 92792114

Jacqueline Chen Hui Jie
Operation ASHA
(855) 70367921

jacgchenhuijie@gmail com

Jeffrey Lum Kah Leong

OMF International (Cambodia) Ltd. (NGO)

(855) 12222301

jeffrey lum@omfmail.com

Jeffrey Lum Kah Leong-Serene Lum
OMF International
(855) 77937835

lumserene@omf.net

Joy Tan Seck Keng

Church of Christ Our Peace
(855) 979112270
jlsk737@yahoo.com

Joyce Lee Fong Choy
Church of Christ Our Peace

{855) 978357801
joycelee73711@yahoo.com

Kevin Lowe Family Member

Koh Chin Leong-Alice Tan
(855) 17566231

Kok Chin Leong
Church of Singapore (Bukit Timah)
(855) 17566232

leongat@hotmail com

Lai Sze Chuan
The Boys' Brigade Learnng Centre
(855) 975612990

sze.chuan@gmail.com

SHIOK  |ah!

Lim Kok Pheng

Singapore Embassy — Cambodia
(855) 12818215
lim_kok_pheng@starnet govsg

Lydia Lim
The Boys' Brigade Leaming Centre
(855) 8893323356

lydiaaalim@gmail com

Ong Lian See
Love Cambodia - local NGO
(855) 17907059

annalisatw@hotmail com

Ong Rui Lin
Embassy of The Republic of Singapore
(855) 77222131

ong_rui_lin@mfa.gov.sg

Paul Tan
Crossroad Bible Institute Lid
(855) 13819928

Paul cbisingapore@gmail.com

Philip Heng Jee Seng

Living Faith Church -

Extra English Learning Center
(855) 12505072

jscambodia@yahoo.com

Prasad Bellan
Faith Community Services
(855) 12515817

familybellans@gmail com

Prasad Bellan-Abigail Bellan
HOPE
(855) 89299858

abigailbellan@gmail.com

Puspa J. T Tharuman
Educational Life international Cambodia
(855) 17607817

puspatharuman@yahoo.com.sg

Rebecca Lee Pui Wu
OMF International Cambodia
(855) 92210188

rleepw@gmail com

Sim Hwee Ping
WEC International
(855) 12598139

simhweeping@yahoo.com.sg

Sonny Foo Shuan Sai
FGA Cambodia Child-Care Cantre
(NGO (855) 16781202

sonnyfoo@yzhoo.com

Sonny Foo Shuan Sai-Chew Wai Kim
FGA Cambodia Child-Care Centre (NGO)
(855) 16256340

cookiesnkim@gmail.com

Tan Hwee Yang
Sola Gratia Institute
(855)972016938

hweeyang@hotmail.com

Tracy Heng Puay Kiang

Educational Life International Cambodia (ELIC-

NGQ)
(855) 69206343

tracyheng/@hotmail com

Wendy Teo Wee Yih
Embassy of The Republic of Singapore
(855) 12817486

wendy_teo@mfa.govsg

Yvonne Tan May Lynn
Generation ACTS Club
(855) 888002531

flamingo_the_bird@hotmail.com
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I SH BAM Bﬂ D I A Specialized in Food Supplies to Major Hotels & Restaurants Airlines, Food
Chains Food Suppliers, Supermarkets, Ship Chandlers & Wholesalers.

Importer of Prime Meat, Seafood, Dairy Products, Bakery Ingredients &
Specialties from around the world.
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IMPORTED MEATS
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Im porter Appointed Distributor: LSH (CAMBODIA) PTE.LTD. No.11, St. 9 (Pshar Kabkor), Phnom Penh
Wholesal Tel: (855) 23 864 168 / (855) 23 864 588 * Fax: (855) 23 864 988
olesaler  pyp. 017 388 399/ 012 800 833 « Email: LSHcambodia@online.com.kh / sales@lshcambodia.com

Distributor www.Ilshcambodia.com
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SCIENTIFIC

“* Turn Key Laboratory Set up
%4 Laboratory Furniture
“ Advanced Analytical Instrument

“ General Laboratory Equipment
“4 Quality Laboratory Glassware & Plastic ware

“* Analytical Chemical and Reagent » | g

S
£ Metrohm " #monpasr 1> i

Dynamic Scientific Co., Ltd.
N® 432, Preah Monivong Blvd.,Phnom Penh
Tel: (855) 23 726 018 * Fax: (855) 23 726 016 * E-mail: marketing@dynamic.com.kh * www.dynamic.com.kh

Immanvel

Bicom True Healing

When you have your health, you are extremely rich...

Immanuel Bicom True Healing Sanctuary is a hollistic health practice using safe and effective natural therapies,
without the use of medication or surgery.

We use the most advance medical devices for our therapies, with Bioresonance therapy we have

Bicom Optima and vector Biofeedback combine with a special Pulsed Electromagnetic Field device (PEMF)
called IMRS, Kangen Water and natural food supplements. We believe all our clients shall obtain true health benefit

Our team of specialists are naturopathic physicians, immunity scientist, medical doctors, nutritionists, dieterian and
human body hydration expert. We have the true combined healing therapies that offer the best health solution for

soul, mind and body to our clients.

We believe that we can provide hope, care and |ove to our clients in order for them to obtain an optimum health’s
benefit,

We provide natural cares for:

- Autism/ADHD - Detoxification - Irritable Bowel Syndrome
- Allergies - Diabetes - Joint pains

- Anti-aging - Eczema - Migraine

- Arthritis - Fertility Problem - Psoriasis

- Auto-immune diseases - Fibromyalgia - Quit smoking

- Asthma - Food intolerance - Sexual impairment

- Cancer - Hypertension - Sinus

- Chronic Fatigue - Heart Diseases - Weight loss

- Cysts & Tumor - Insominia - And some more

We are opened from:
Monday - Friday: 8:30am - 8:00pm

Saturday: 8:30am - 5:00pm
Sunday : Closed

#168B, Street 302, BKK 1, Chamkarmon, Phnom Penh
tel: +85523 996135 e-mail: enquiries@immanueltruehealing.com / helenaklim@gmail.com  www.immanueltruehealing.com
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A visionary urban township
A breathtaking fairway

GRAND PHNOM PENH

INTERNATIONAL CITY _ Y Phnom Penk’s Finest Urban ?bwnsﬁz

Spanning 260 hectares of prime land, Grand Phnom Penh International City is the defining urban experience to live, work and play
in the center of the city; from fabulous residences to first-class golfing at Grand Phnom Penh Golf Course crafted by the world renowned

Nicklaus Design; from lush scenery to lavish amenities that will include schools, water park, sports club, shopping mall, hotel, and so much more.
Whatever you dream, you're sure to realize it at the awe-inspiring Grand Phnom Penh International City.

The 18-hole GrandPhnom|PenhGolf Club is an integral part of Grand Phnom Penh International City 1 & BHIBHVENN
s HEefng

GRAND PHNOM PENH INTERNATIONAL CITY
Hanoi Road / Street 598, Phum Khmuonh, Sangkat Khmuonh, Khan Sen Sok, Phnom Penh Capital, Cambodia
GPPIC T (+855) 23997 889 F (+855) 23997 883 | GPPGC T (+855) 23 6900 888 / (+855) 12502 481 | GPS N 11°37' 40" E 104°52' 04"

www.grandphnompenh.com | www.grandphnompenhgolf.com



il B - — -
= ..

- — ‘.--—— -
--— o -—

- - o -

When it comes to

understanding your business,
we’ll go the extra mile.

w .
Great things happen when your business gets the attention it deserves.

There’s nothing quite like having a partner who understands your business and gives it the time and expertise
it needs to go further. That's why at ANZ Royal Commercial Banking, we believe in ensuring that our strengths
complement yours in order to help make a real difference to your business. No matter what your plans are,
we'll take the time to understand your needs before proposing solutions that will help you reach your business
goals. Whether it's making your cash flow work harder, identifying investment opportunities or keeping up
with day-to-day transactions, your relationship manager will be there to help you grow your business.

To connect with the team that goes the extra mile, get in touch with us today.

+855 23 999 255 @ BusinessService@anz.com

We live in your world I‘INZ Royal
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